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Status

Checking for Provider Submitter ID and Status

1. To view a list of providers that have selected you to process
one or more electronic transactions, on the EDISS Connect

In this document:

e Checking for Provider
Submitter ID and
Status

Account Home page, click Manage Processing Providers
in the toolbar or the Manage Processing Providers link in

the lower right-hand corner.

Note: If the provider has selected you as their administrator, you will need to
accept or reject the request under Manage Providers before you are able to
see their account information.
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2. Using the Search by feature to the left, you can search by the provider’s NPI

Oor name.
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JEDIeze | EDISS Connect

Account Home Manage Providers Manage Processing Providers Transaction Catalog Contact Help

Manage Processing Providers Sample Vendor
Edit> | Logouts

lanage My Providers

Search by :
v Name

Q, search » Sample Provider2 1011111112 Processor 12/04/2018

Sample Provider 1011111111 Processor 12/10/2018

Showing 2 results.

3. The provider’s name will show in the list along with their NPI, role and date
added.

EDlezes | EDISS Connect

Account Home Manage Providers Manage Processing Providers Transaction Catalog Contact Help

Manage Processing Providers Sample Vendor
Edit> | Logout:

\lanage My Providers

Search by :
Reglstranon NPI _
Name

Q, Search Sample Provider2 1011111112 Processor 12/04/,2018

Sample Provider 1011111111 Processor 12/10/2018

Showing 2 results.

4. To view the transactions associated with the provider, click on the provider’s
name.
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~JEDk&2- | EDISS Connect

Account Home Manage Providers Manage Processing Providers Transaction Catalog Contact Help

Manage Processing Providers Sample Vendor
Edit> | Logout:

Reglstranon NPI _
Name

Q, Search Sample Provider2 1011111112 Processor 12/04/2018

Sample Provider 1011111111 Processor 12/10/2018

Showing 2 results.

\lanage My Providers

Search by :

5. The detailed transactions page for a specific provider shows the provider’s
name, NPI, Submitter ID and Tax ID/SSN.

:%ED wrou, | EDISS Connect

Manage Transactions Sample Vendor
Edits | Logouts

Manage Transactions

View Testing History

View Forms samphe Provider 10011711111 AZ1D61 AL Forms Complete | Testing Required
View FAQs Tax D or 55M: 999993339 Billing Group:
Srans
Medicare Part B Transaction Manages/ 1D COMPLETED - Auto Approved -

1210208 0204 PM

BITP (S0N0X223) ] i will andser
Health Care Claim: Professional

Sample VendarnB5100147 Tesmng Required
BI5(5010K221) 1 1 wint andiar
Health Care Claim Payment/ddvice

Sarmple Vendar/BE100147 Corrpletsd - (032045 0217 PM

6. The Status section shows if a form is required for the NPI. If Form
Required is displayed, the provider must accept the required form by
logging into their Connect profile.
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7. Once the required form is accepted and processed for this specific line of

business, a date will appear as well as a statement indicating COMPLETED -
Auto Approved.

;%ED seror. | EDISS Connect

Manage Providers

Manage Transactions Sample Vendor
Edits | Logouts

Manage Transactions

Provider Mame HIP1E [{Click 1o msnage]) Swbmirrer 10D Seae Saanus
View Testing History
View Farms Sample Provider 100111171111 AZ100161 AZ Forms Complete | Testing Required
View FAQs Tax ID or 55M: 99993399 Billing Group:
Srans
Medicare Part B Transaction Manages/ 1D COMPLETED - Auto Approved -
1210208 0204 PM
BI7P{S00N2)

[C] 1 will andiar
Health Care Claim: Professional

Sample VendorB5100147 Testng Required
BI5(5010K221) 1 1 wint andiar
Health Care Claim Payment/ddvice

Sarmple Vendar/BE100147 Corrpletsd - (032045 0217 PM

8. The lines of business and transaction types that the provider selected you to
perform will be listed in the left-hand column.
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EDISS Connect

Manages | s Marap

Manage Transactions Sample Vendor
Edits | Logouts

Manage Transactions

Provvider Mame BIPLE [Cleck 1o s Submrres 1D Lxanis
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View Forms sample Provider 1011711111 AZ100161 AL Forms Complete | Testing Required
View FAQs Tax ID or 55M: 9999%3399 Billing Group:
Sranis
Medicare Part B Transaction Manages/ 1D COMPLETED - Auto Approved -

120208 0204 PM

BITP (S0N0X223) ] i will andser
Health Care Claim: Professional

Sample YendorB5100147 Tesmng Required
BIS(5010K221) ] 1 witt andvar
Haalth Care Claim Paymantidice

Sarnple Yendar/BE100147 Corrpletsd - 01/03204% 0217 PM

9. The Status section also shows if testing is required for the NPI.

EDISS Connect

Manage | BFg Manag

Manage Transactions Sample Vendor
Edits | Logouts

Manage Transactions

Provider Hame HIP1E [Click 1o msnape] Submdrrer 10 Saaris
View Testing History - o
View Farms Sample Provider 100111171111 AZ100161 AZ Forms Complete | Testing Required
View FAQs Tax ID or 55M: 9999%3399 Billing Group:
Sranis
Medicare Part B Transaction Manages/ 1D COMPLETED - Auto Approved -

120208 0204 PM

BITP (S0N0X223) ] i will andser
Health Care Claim: Professional

Sample YendorB5100147 Tesmng Required
BI5(5010K221) 1 1 wint andiar
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Sarmple Vendar/BE100147 Cormpleted - (120372015 0217 PM
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10.If a Testing Required link is shown, you can click on the link to upload test
files into the EDISS Connect system. Once testing has been completed and
approved, Testing Completed — Approved will be shown with a production
date.

Note: Only Non-Medicare lines of business can be tested through EDISS
Connect. Medicare lines of business will need to be tested through the EDI
Gateway System.

D2 | EDISS Connect

Account Home Manage Providers Manage Processing Providers Transaction Catalog Contact Help

Manage Transactions Sample Vendor
Edit> | Logout:

Back to result»

Add Another State »

Manage Transactions
Provider Name NP (Click to manage)
View Testing History

Example Provider
View Profile »

View Forms 1011111113 | delete AZ100178 Forms Complete | Testing Required

Account Info

View FAQs Tax ID or S5N: 999999999 | edit Billing Group:

Add Another Line of Business »

Status
Medicare Part B | delete Transaction Manager/ID COMPLETED - Auto Approved -
12/18/2018 04:54 PM

837P (5010x222) [] 1wt andror

Health Care Claim: Professional | delete
Sample Vendor/B5100147 | delete | Testing Required

Add Vendor »

835 (5010x221) [] 1wl andsor
Health Care Claim Payment/Advice | delete

Sample Vendor/B5100147 | delete  Completed - 01/03/2019 02:27 PM

11.For transactions not needing testing or when they have been moved into
production, the production date and statement Completed will be displayed.
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~EDlezes- | EDISS Connect

Account Home Manage Provi Manage Processing Providers Transaction Catalog Contact Help

Manage Transactions Sample Vendor
Edit> | Logouts

-

ExkREiny Add Another State »

Manage Transactions
Provider Name NP (Click to manage)
View Testing History

Example Provider
View Profile »

View Forms 1011111113 | delete AZ100178 Forms Complete | Testing Required
Account Info

View FAQs Tax ID or S5N: 999999999 | edit Billing Group:

Add Another Line of Business »

Status
Medicare Part B | delete Transaction Manager/ID COMPLETED - Auto Approved -
12/18/2018 04:54 PM

837P (5010%222) [ 1w and/or
Health Care Claim: Professional | delete

Sample Vendar/BS100147 | delete  Testing Required

Add vendor »

835 (5010x221) [ 1w and/or
Health Care Claim Payment/Advice | delete

Sample Vendor/BS100147 | delete | Completed - 01/03/2019 02:27 PM
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