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EDISS Connect User Guide for Providers

Purpose of the EDISS Connect User Guide for
Providers

EDISS Connect is a user-friendly, online registration and
electronic claim testing system. Providers use it to
register with EDISS, to add users and to add/manage
transaction types. The system also allows Providers to
test claim files for electronic submission for Non-
Medicare lines of business.

Accessing EDISS Connect Website
https://connect.edissweb.com

Note: Internet Explorer and Fire Fox are the recommended
browsers, The use of other browsers may cause issues.
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Quick Access Links:

Accessing EDISS Connect Website

New Provider Registration
e Part 1: Account Validation
e Part 2: Adding Transactions
e Setup Complete

Manage Transactions Overview

Accessing an Existing Account
Forgot Username

e Forgot Password

e 60-90 Days Since Last Login

e 90 Plus Days Since Last Login

Updatlng an Existing Account
Giving/Taking Control of Your
Account — Can’t Make
Updates

Changing Your Vendor
Adding an Additional NPI
Adding a New State

Adding a New Line of
Business

Adding Another Transaction
Updating Software

Deleting an NPI

Updating Your Demographics
Updating Password After
Login

e Adding/Removing Users

Testing in Connect (Non-Medicare
Providers Only)

e Submit Test File

e View Testing History
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New Provider Registration

New Providers registering will go through a two-part process. The first part is
account validation, and the second part is adding/managing transactions.

Information made accessible through EDISS Connect is available to users once
the registration process is complete. User registration for EDISS Connect will
need to be completed online.

Note: On each page within EDISS Connect, there are FAQs in the right
column to aid in answering questions related to the online registration process.

Part 1: Account Validation

1. If you are new to EDISS Connect, you will click on the green Register Now
button to create an online account where your online profile will be stored,
and transactions are added/maintained.
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2. Select Provider.

Note: At any time in the process, you can use the back button to return to a
previous step. The numbered progress bar on top of each page will help keep
track of where you are in the process.

Note: Vendors cannot register a provider on their behalf. If the account will
be administered by a vendor, it is a providers’ responsibility to first establish
the account by registering.

l JEDIezes- | EDISS Connect

Home Help Contact
Create Account
@) 2 3 P Questions?
Create Account Account Security Account Settings Finish Jurischction E (JE) Part A and B:
855-609-9960
'ma 2 Prowider » Thi is the primary provider with  biling NP1 associated Jurisdiction F (JF) Part A and B:
10 5etup the account. You'll be able 1 add addiional 877.908-8431
wsers and NPT's following setup of the account )
NOte: Vendors CAnnot register & provicer on their benail. If the account will be All Other Lines of Business:
adminiszered by a vendor, it 5 8 provicers responsibiity 1o first establish the
SCOUNE Dy registenng.
B800-967-7902
e This is a biling senvice, clearinghouse or software vendor Fax:
that is working with a provider or group of provider
BCCOUNTS 10 PrOCEss OF MANARE SecTronic Lransacions. 701-277-7850
Hours of Operation:
Mon. - Fri. 800 AM. - 700 PM
((a))
See Training Closure Schedule

3. Enter your 10-digit billing/group NPI (National Provider Identification)
number.

Note: If you have multiple billing NPIs, you will be able to add them once the initial
registration is complete.
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Note: Rendering NPIs are not required to be registered and will be removed.
4. Add your 9-digit tax ID or Social Security Number associated with the NPI.

5. The HTTPS Connectivity option should only be selected by Trading Partners
planning to use SOAP or MIME protocols to submit transactions to EDISS.
Trading partners should consult with their EDI application vendors to see if
their solution supports HTTPS connectivity. Additional information can be
found at_https://www.cagh.org/core/operating-rules.

Note: Medicare Trading Partners are not allowed to use this option for
electronic claims submission.

6. Click Continue.

LEDJez- | EDISS Connect

Home Help Contact

Create Account

2 3 4 Questions?
Jurisdiction E (JE) Part A and B:

Create Account Account Security Account Settings Finish 855-609-9960

1 - s . .
Fma: | pomer, T b U P A
"users and NPI's following setup of the account. 877-908-8431

Note: Vendors cannot register a provider on their behalf. If the account will be All Other Lines of Business:
administered by a vendor, itis a providers responsibility to first establish the
account by registering.

800-967-7902

Please enter a 10-digit NPI* : E
You can choose any billing NPI if you have many.
701-277-7850
Tax ID or SSN (9 digits)* :

@ Hours of Operation:

5 ) Only check mark this box if it is known that this account will be Mon. - Fri. 8:00 AM. - 7:00 P.M.
[(a)}

used for HTTPS Connectivity related transactions defined in the
See Training Closure Schedule

CORE Operating Rules. Otherwise, do not check this box.

m E Detailed Contact Information »

vendor » This is a billing service, clearinghouse or software vendor
that is working with a provider or group of provider
ACCounts 1o process or manage electronic ransactions.
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7. Enter your company information. All information on this page is required.
The personal contact information on the bottom portion of this form is the
primary contact for this account. You will be able to add additional users to
access the account upon successful account creation.

8. Click Continue.
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JED&zs  EDISS Connect

Home Help
Create Account
2 3 4 Questions?
Create Account Account Security Account Settings Finizh Jurisdiction E (JB) Part A and B:
855-609-9960
.
Back = Required Jurisdiction F (JF) Part A and B:
877-908-8431
Company Information All Otner Lines of Business:
800-967-7902
Provider's Company Name*:  Company Name (Max 75 characters)
Fax:
701-277-7850
Phone*:  xux XX XXX
Hours of Operation:
Mon. - Fri. 8:00 AM. - 7-00 P.M.
Fax*: oxx XX OOCK (o))
See Training Closure Schedule
Address 1*: Detailed Contact Information »
Address 2
City* :
State*: [
ZIP*:

Contact Information

This is the primary contact for this account. You will be able
to enter additional users after your account is created.

First Name* :
Last Name* :
Email*: We will never spam

Confirm Email* :
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9. Choose a username for your account. This username must be unique,
between 8-20 characters and contain no spaces or special characters.

10. Choose a password for your account. Your password must be 8-16
characters consisting of at least one upper-case letter, at least one lower-
case letter, one numeric value and one of these special characters: $, #, *,
- or _ and contain no spaces. Do not use '&' or '+'. Then confirm your
password.

11. Complete the Text Verification by entering the characters from the image.
12.You will need to check mark the boxes indicating that you agree after
reviewing the EDISS Terms and Conditions and the HIPAA Terms and

Conditions before you will be allowed to continue.

13.Click Continue.

Note: Connect username accounts that do not stay active will be de-activated
or removed.

e Users are de-activated after 60 days of inactivity
e Users are removed after 90 days of inactivity
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EDlezes  EDISS Connect

Account Security
o e z % Questions?
Create Account Account Security Account Settings Finish 1 E(B e
855-609-9960
® -
Back Required Jurisdicrion F (JF) Part A and B:
B77-008-B431
E Username® :
All Omer Lines of Business:
Your usermname must be 8-20 characters and contain No spaces or 800-967-7902
special characters.
Fax:
Password® 701-277-7850
£ Hours of Operationc
Canhim pesaword?: Man. - Fri. B:00 ANL - 7:00 B,
CT)
Your password must be at least B characters, must contain one See Training Closure Schedule
upper case letter, one lowercase letter, one digit and one special
character. Detailed Contact knformation +

Text Verification

EDISS Terms and Conditions® :

READ THE FOLLOWING TERMS AND CONDITIONS CARERULLY BEFORE CONTINUING. THE USER MUST
ACDCEPT THESE TERMES AND CONDITIONS TO OBTAIN ACCESS TO THE EDISS CONNECT SYSTEM. IF THE
USER DOES NOT AGREE TO THESE TERMS AND CONDITIONS THE USER WILL NOT BE ABLE TO USE

FIMCE FRMMEST 1T I O WCETTEN THAT THE | KED FHECY THECE TEDLIC BESIMNGLE L'V DND FHAMTED

/ TV 1 agree to the EDNSS Terms and Conditions

HIPAA s and Conditions* :

“1 AGREE™ (HECKBOX DISPLAYED AS PART OF THE EDISS REGISTRATION

TPLEMENTATION YOU AGREE TO THE FOLLOWING TERMS AND CONDITIONS [THE
"AGREEMIENT) PROTECTED HEALTH INFORMATION UNDER THIS HIFAA BUSINESS
ACCAIATE  AFDFFMFNT AMFMNFTY ND SIDNFUFNTRR RY THFE HFSITH  SMODNDUS T

11 agree to the HIPAA Terms and Conditions

o
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14.The left column will show all states that EDISS conducts business with. To
select your state(s), highlight the state and click Add or drag the state to the
right column.

Note: The Remove buitton can be used to move a state from the right column back to the
left, if selected in error.

Note: If you are registering for American Samoa, Guam or Northern Mariana Island, you
would select Hawaii as the registration state.

15.0nce all applicable states have been selected, click Continue.

LEDJees | EDISS Connect

Home Help Contact

Account Settings

© & = Questions?
Create Account Account Security Account Settings i Jurisdiction E (JE) Part A and B:
855-609-9960
ot Required
N Jurisdiction F (JF) Part A and B:
States Available State(s) Selected 877-908-8431

State(s) performing Alaska

4 e All Other Lines of Business:
transactions in:*

Arizona Simply drag and drop or 800-967-7902
use the add/remove
buttons below
Hago 701-277-7850
lowa
Idaho Remove Hours of Operation:

Mon. - Fri. 8:00 AM. - 7:00 P.M.

= > (1)
15 See Training Closure Schedule

Detailed Contact Information »

[l select all available states

16.Check only the Lines of Business (Professional, Institutional and/or Dental)
that apply.

17.Check the state specific Lines of Business that apply to your NPI(s).

18.When all lines of business have been selected, click Continue.
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LEDJeze | EDISS Connect

Account Home Add Transaction Manage Transactions Contact

Add Transaction
Edit> | Logowt:

O O O ‘ s

Add NPI Select State(s) Line(s) of Business Forms Transactions E Iy Asked O
= * = Required © Where do | find my NPI7
[ © Whatis a Billing NPI?
© What Tax ID or SSN should |
use?
© Why add additional NPi's

here?
© Whny am | getting an error for
my 835 when registering the
Professional (1500 form) [ institutional (UB92 or UB04 form) [ Dental (N/&) Medicare Part B Dental
transactions?

What type of transactions will you be submitting? Check all that apply

Select your line(s) of business: Check all that apply.

California
EJ Medicare Professional of Northern California =
[ Medicare Professional of Southern California Questions?

Jurisdietion E (JE) Part A and B:

855-609-9960

Jurisdiction F (JF) Part A and B:
877-908-8431

19. Next you will identify who will administer your account.

a. If you choose I will, you will maintain control of all your account
information and will:

i. choose what software you will use to process transactions.

Page 10 of 100



EDISS Connect User Guide for Providers

Loeact

:%EDE;—T% ‘ EDISS Connect

Homa

Account Settings

L) . 2] - o ; 4 Questions?

Create Account Agrount Security Account Settings Fnish I TICRCHIGN E (I3 PREL A M
B55-609-9960

" Jmisdicticn F {JF) Par & and B:

BT7-508-8431

Al Other Lines of Business
BOO-567-TH02

Back
Who will manage your account and transactions?
ﬁ I"ﬂ I
Al

WRrdior « Fax
T01-277-7850
Howrs of Operation:
Mo - Fri B00 AN - TP

T
S Traemng Closime Schedle

afied Conact inlorrancn

1. If you use ABILITY|PC-ACE, the free software provided by EDISS,
you will need to accept the associated Software Licensing
Agreement.
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~EDleze. | EDISS Connect

Home elp Contact
Account Settings
@ - @ . } @ . P Questions?
Create Accourt Accour Secariy Account Semings Finish Jurssdiction [ (JE} Part A and B
B55-609-9960
.
R - g Jurisdiction I (JF) Part A and B:
n What software will you use for ransactions? * BI7-902-8431
= ABILITY | PC-ALE [Free sorrmare :
| I provied by ECESS) = S
Othees BOO-967-7902
Fax:
T01-277-7850
Software Licensing Agreement (ABILITY | PC-ACE) *
BN CUCKING THE 7 AGREE" BUTTON DISPLAYED AS PART OF THE DRUME BEGISTRATION PROCESS, YOU AGSEE TO Hours of Operation:
THE FOLLOWING TERMS AND CONDITIONS (THE "AGREEMENT') GOVERWING YOUR USE OF THE DS Won, - Fii. 800 AM. - 100 P.M
FEGISTRATION & MANAGEMENT SERVICE, INCLUDING OFFLINE COMPONENTS |COLLECTIVELY, THE “SERVICE™L IF il
YOU ARE ENTERING INTO THIS AGREEMENT ON EEWALF OF A COMPANY ORf OTHER LEGAL ENTITY, YU REFRESENT Sen Training Corure Scheddis
| drepr the Saltware Licensing Agreemeril

b. If you chose A vendor to administer your account, you will need to
choose the vendor by searching in the search box that appears. When
choosing A vendor, control of your account will be released to a
managing vendor (once the vendor approves the assignment) and you
will not be able to change any information, add or manage transactions
as it relates to your account.

Note: Only vendors that accept managing vendor responsibilities are available in the
search results.

Note: At any time, a Provider can switch their control back to themselves in Account
Settings.
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Dleze | EDISS Connect

Hrema Help Coemtact
Account Settings
Craate Account Agcount Security Aocount Setings
nack

Tl »

“ *Wl

Who will manage your account and ransactions?

Jusrisdicticn E (JE) Part A and B

Jumisdicticn F {JF) Pam A and B:

Al Other Lines of Business:

Mon. - Fri B:D0 AM - TOOPM.
S Traming Clirsise Sthedle

[ i

c.  Once you have chosen an account settings option, click Continue.
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JHEDJ= | EDISS Connect

llllll L £

Account Settings

@ ~ ) @ _ @ ” e Fiequeisly Adbedd Dhsetions
Cresde ALcount ACEount Secarty Actourt Seftrgs ey D What is » poffware vondor !
= LIy Tee—1
What wendor will you Use to manage your sccount?
Questions?
Search Pod yernddor name o 1l,p|||ng
partrser (0 (TP} jurimcticticen (] Pare A snt B
E55-609-9960
Select vendos from sesults - 7 REX BNC Jurisicrion I (JF) Part A ard 1
V5T CHOICE MEDICAL BILLING &77-008-B411
Tt Choace [T A Cieter Livwpes of Blusiirsers

—ai i pray do ol
aragamant fist Pricriy Billing Solutions B0-SET- T

Fax

3 T01-2T7-TES0
EDES5 #
Hmars:
Man. - Fri 800 AM. - 700 PM (CT

B ace»

Important Note: oOnce the Vendor Administrator has added transactions
to the provider account, the provider must accept the required form(s) by
logging into their Connect profile. Transactions will not be moved into
production until the provider has accepted the required form(s).

20.You have completed part one of your registration. Your account will now go
through a validation process. Once your provider information has been
validated by EDISS, you will receive an email from
admin noreply@noridian.com within 3-5 business days with a link to log into
your EDISS Connect account.
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“JED

ez | EDISS Connect

Aame Help CONIaCT

Finish
G = a_ © —0 Questions?
Create Account Account Security ACCOunt Settings Finish Jurtsdecrion E GE) Part A and B:
855.609.9960
20 Account Successfully Created! Jumisdiction F (IF) Part A and B
B77-208-8431
Thank you for registering for EDI Suppart Services. AN Other Lines of Business:
B00-957-7902
We are in the process of validating your Information. You will receive an emall from
admin_noreply@noridian com within 3.5 business days providing your next steps Fax:
T01-277-7850
Hours of Operation:
Mo, - Fri 800 AM. - 700 P.M.
@
Sep Traming Chasure Schedule

Note: Ir your information was not able to be validated, the email you will receive will
contain an explanation.

21. Click the Login link to complete your account registration.
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~HEDJze | Registration & Management

Account validation successfully completed.

Account Namae:
MNP
You may now log in by clicking the link below and complete the account registration.

If you have any problems with the log in process, please contact EDISS at the appropriate phone
number below:

Jurisdiction E (JE) Medicare A and B: CA, NV, HI, Guam, American Samoa, Northern Mariana
Islands:
855-609-9960

Jurisdiction F (IF) Medicare A and B: AK, AZ, 1D, MT, ND, OR, SD, UT, WA, WY:
877-908-8431

All Other Lines of Business: 800-967-7902

Part 2: Adding Transactions

To complete the user registration once logged into your EDISS Connect account,
five security questions must be selected and answered.

1. Select the questions and provide your answers. Answers must follow the
below guidelines:
e For security purposes, sessions are timed and all questions must be
completed within three minutes.
Security questions are not case sensitive.
Each security question can be used only once.
The same answer cannot be used for multiple security questions.
Answers to security questions must be at least four characters long.
When answering security questions, you cannot use any of the words
in the security question within your answer. (Example: Q: What
city/town were you born in? A: Panama City)

Note: If an answer is too short, an error message wil display at the top of the page in red,
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2. Once all five security questions have been answered, click Save Answers.

o

If you forget your password, you can access your account by answering your security
questions.

Please choose your questions and answers that can be used to verify your identity in case
you forget your password. Because the answers to these questions can be used to access
your account, be sure to supply answers that are not easy for others to guess or discover.

Please type your security answers

[— Please select a question item from the list — ~]
©
— Please select a question item from the list — >
©
— Please select a question item from the list — ~
©
— Please select a question item from the list — ~
©
— Please select a question item from the list — ~
©

W Save Answers

3. After clicking Save Answers, you will be taken to a screen where all five
security questions and answers are displayed.

Note: EDISS strongly recommends that you print this page for future
reference and distribute to any staff who will be accessing the account.

Note: If you click on Go Back, this will allow you to modify your questions
and answers. Be aware that you will have to redo all questions and answers.

4. Click Confirm Security Answers.
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SUPPORT
SERVICES

=

Be sure your answers and questions are correct. Check the spelling and punctuation. In
you are unable to remember your password, you will be able to access your account by
supplying the answers to these security questions.

E

.What is the name of the main character in your favorite book?
©

what was the name of your childhood best friend?

]

What is your favorite food?

©

What is your partner’'s nickname?

©

What street did you grow up on?

©

+ Confirm Security Answers 44 Go Back

5. Click Continue and you will be directed to your Provider Dashboard.

¥
SUPPORT
o] SERVICES

L

Thank you. Your secret questions and answers have been successfully saved. If you ever
forget your password, you can use the answers to these questions to reset your password,

W Continue
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Note: At any time, you can update your company information by clicking
Edit Profile from the home page.

6. Toadd a transaction, dlick on Add Transaction.

-JEDks=s | EDISS Connect

Account Home Add Transaction Manage Transactions Contact

Welcome Test |B Logout »

Account Profile Edit Profile »

Test JB How to Add a Transaction

@ 0—0—=0 O

Phone: (399)995-339% Add a new NPI Select state(s) Selectline(s) of Forms Transactions
Email: business

Account Created: 06/06/2024 = = =
Sofeware: ARILITY|PC-ACE E e e Manage Transactions »

Date Accepted: 06/06/2024

123 test street

Registration NPI:

Transaction Status At-A-Glance Q, Search by NPI >

CRECICT N,

No data available in table

Account Settings: Self-Administered

Manage Users »

Testing

View Testing History »
Manage Transactions >

7. Enter your 10-digit billing/group NPI number.
8. Enterthe Tax ID, EIN or SSN. (No dashes are necessary).

9. You can click on the (+) next to Add additional NPIs, but they must be for the
same states, lines of business and transaction types.

10.0nce the NPI and Tax ID or SSN are complete, you will be allowed to click
Continue.

11. Frequently Asked Questions are a quick reference that answer questions
specific to the step/page you are on.
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Note: For all other NPIs that need to be added to the account, you will select
Add Transaction.

Note: If multiple NPIs are added to a single account profile, a billing group
number will be assigned to that account. This billing group number would be
utilized by direct submitters for transmitting/receiving electronic data.

:j%ED}}g.;mtg« ‘ EDISS Connect

Aceount Home Add Transaction Manage Transactions Contact

Add Transaction

Eddit » | Logouts

Add NPI Se1eCn STATHL) Lirig{s) of Business Famms Trarsactions E tly Azked O

© Wnere da | find my NPI?
© Whnatis a Biling NP
winat Tax 1D or 55N showid |
Please enter a valid E Tax 10 o7 55N *: o w d. L 5 ¥
" use:
10-chigit NPI#: (TS perly
¥ D Wy add addivonal NPi's
hiErg?
D Wiy am | getting an error for
my 835 when registenng the
g g Medicara Part B Dental
d addit 1 NP1
E © Add additional NPI's i
Your can add multiple NPis if they all do business in the same
ftales. Nave the fame Enel of business and the ame

transaction types

= Jurisdietion E (JE) Part & and B:

B55-609-9950

12. At any time during the Add transaction process, you can go back to the
previous step by clicking Back. However, if you have not yet clicked
Continue on this page, your information will be lost.

13.The left column will show all the states that EDISS conducts business with.
To select your state(s), highlight the state and click Add or drag it over.

14.The states you have selected will show up in the right column.

15.The Remove button can be used to move a state from the right column back
to the left, if selected in error.
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16.0nce all states have been selected, click Continue.

LEDJezes | EDISS Connect

Account Home d Transaction Manage Transactions Contact

Add Transaction
Edits | Logouts

O (2] 3 4 5

Add NPI Select State(s) Line(s) of Business Forms Transactions Frequently Asked Questions
Back * = Required © Wheredo | find my NPI?
© Whatis a Billing NPI?
© Wnat Tax ID or SSN should |
== o
NPI# : © Why add additional NPi's

m m herey
States Available State{s) Selected © Why am | getting an error for

my B35 when registering the

State(s) performin§ Alaska Medicare Part B Dental
transactions in:

Arrzo0s Simply drag and drop or transactions?
use the add/remove
California burtons below
Hawail Add
lowa
Remove Questions?

Idaho

[ select all available states durisdiction E(E}Eart A and 8:

Coveiioe T 855-609-9960
16

Jurisdiction F (JF) Part A and B:
877-908-8431

All Other Lines of Business:

800-967-7902

17.Check only the options (Professional, Institutional and/or Dental) that apply.

18.Check all the specific transactions that apply to your NPI(s). The states will
display from the previous step.

19.When all Lines of Business have been selected, click Continue.

Page 21 of 100



EDISS Connect User Guide for Providers

HEDze | EDISS Connect

Account Home Add Transacr Manage Transactions Contact
Add Transaction
Edits | Lagouts
o——0——0— - :
Add NP Select Statefs) Lineis) of Business Forms Transactions Frequently Asked Questions
Back * = Required © Where do | find my NPI?
ks © What s a Billing NPI?
NP1z @ Whnat Tax ID or SSN should |
: use?
© Wny add addimional NPI's
nere?
17 ‘What type of transactions will you be submitting? Cneck all that apply. & Wny am | getting an error for
my B35 when registering the
Professional (1500 form) U institutional (UB32 or UB04 form) ] Dental (Nsa) Medicare Part B Dental
transactions?
Select your line(s) of business: Check all that apply.
18
California
] Medicare Professional of Nornern California .
[ Medicare Professional of Southern Califernia QUEStIOnS?
Jurisdiction E {JE) Parc A and B:
855-609-9960
1o [ e
Jurisdiction F {JF) Part A and B:
B77-908-8431

20.The EDI Enrollment form will be agreed to electronically.

21.To view the EDI Enrollment form, click the EDI Enrollment Terms and
Conditions link.

22.To accept the EDI Enrollment form, check the I agree to the EDI Terms and
Conditions box.

23.Click Continue.
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Add Transaction :
Edit: | Logout
—0 :
ol P Linefs) of Eusiness Formes Transactons F y Ackoo Questins
Han s Mty 0 Wher doi find my NP
) Wha = 2 BIEing M1
MEls O ‘Whar Ta 1D o 5584 should )
use?
£ ‘why add addioonal HFFs:
Medicare Professional of Northern California, Medicare Professional of Southern Californial hem?
Fleids miust be carmpleted and form accepted below © why am | getting an emar for
my 525 when regzneing the
Iwm wuthoriced ko wgn His EO1 Enrcilmant Form os betalt ot the indceSed perty snd § hees read snd sgres 1o Se Medicare Part E Dental
foregony provniom end scknowisdge seme by sigreg beicw. rarsaTions?
Frosider Mame® - Test|B
Questions?
MPls1* Jusrisdiction E {J€) Part A and B:
BES5-609-9950
Addross 1% 123 1est soroet Jusrisdicoiom F {JF) Fart A and &:
BF7-208-8431
Agdress 2o
AN Ocher Lines of Business:
BOO-SE7-7902
Cimy ™ Tost
Faor
TO-EF7-7E50
smate* [LL] =
Hours:
Wiore - Fri SO0 AL - T:00 P
Tp*>: 56560 iC
See Training Closisre Schoduie
Phone* EEE] ERE] 9999 Decailed Conmact formano
Fax=*: 939 999 9999
2{] Type Name: Re2gisterad EDIGE Canned admin Title :
Signature:  Agreed Electronically Date- D5/11/2024
CMSE EDM Enraliment Terms and Candemons * ©
MEAD THE FOLLCPATMG TERMS AND COMDITIONS CAMEFULLY HEFONE COMTINUTNG. THE USER MUST
ACCERT THESE TERNE AND CONDITIONS TD OSTAIN ALCESS T THE BOISS CORNNECT SYSTEM. IF THE USER
DORS MOT AGHEE TO THELE TERMS AND CONDACIONS, THE USIE WILL NOT ER ABLE TO LSt EDISS
FISGRErT 1T 1 GESERTEN THET THE JEFE FEECE THFCH TREML SERIATHCGIES IAN FHENSES HY
1agree to the £04 Enroliment Tenms and Canditions Y
Be»

24.Click on the small box under Enroll to add a check mark to the specific
transaction type that will be registered with EDISS.
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25.You will also need to check who will perform the transaction. I will and/or
will be indicated if you will be submitting/receiving directly using a Network
Service Vendor (NSV) or the Noridian Medicare Portal (NMP).

Note: If using NMP, paper claims will need to be submitted prior to registering
for NMP access, as a check number and amount are required for NMP
registration.

26.If you will be using a vendor, the Add Vendor option will be selected to
indicate the Clearinghouse or Billing Service that will send/receive the
electronic data. A window will appear allowing you to search by name or
Vendor Trading Partner ID. Once the correct vendor appears in the window,
click on the name to highlight the vendor and click Add.

Note: You do not need to check both the I will and Add Vendor options, if you
are only planning to use a Vendor.

Note: Only vendors that perform that type of transaction for that state and line
of business will display in the list.

Note: It is recommended that you work with the vendor you plan to use, to
obtain the correct Vendor Trading Partner ID to avoid any further delays in
registration.

27.0nce all transactions are added, click Submit at the bottom of the page to
finish adding the transaction(s).

Note: The 837 transactions (claim submission) do allow up to 2 submission
methods, except for North Dakota Medicaid as they can only have one selected.
All other transactions are only allowed one submission/retrieval method.
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HEDIezez- | EDISS Connect

Actoiint Horme Add Trarmacton Marage Trermactons

Add Transaction
Edits | Logout:

© © . PTEaEE e

Apa KB Seincr Statels) Lirads) of Buziness Forms Transacrans Fraquestly Askord Questicns

* = pyonee O Wrars oo | find my K
I Virae ot b Biling NPT
O Wi T 1D or 558 anoula |

NPE -
e
Medicars Professional of Northern California SNeck #1 Tansamons you wil o4 parfoeming L+ w""}f‘m anctiong ey

D Wy am | gecoeg an srror for
ey S35 WheEN FEpimROAL T
Mecicare Part B Demia

24 78 (ST Clem Status Riquest 25 1 will anainr TranEana?
26 Aga Vs »
B35 {50100221) Haath Cane Claim 01 will andvor
Paymarcicce e Questions?
Jurisdiction E (JE) Fart A and &
855-609-9960
BT (0D Haaith Care Clsim: Professional | ™y il andior
Add Vendor » Jurisdiction F(JF) Part Aand B
877-908-8431

All Onhar Lines of Business
BOO-967-7902
Medicare Professional of Scuthern California Cnech all tanzacions you will ce performing:

Fax
P |
Erroll | Claim Type (version) | Descripeian W WAL Prstorm Transacthons? 701-277-7850

STR{ENMZIT) Clpem Septs Raguest | veill andior Howrs:
Ak Vignaor » Mon « Fri 800 A M - 700 P AL
K
Sew Trawnng Oosure Scheduls
835¢5010M221) Faath Cane Ciwm ) will snatior =
Paymertadvios Coprasiag Coemracy bnfprmangn
A Veng
BITF (S0OMNEZT) Haaith Care Ciaim: Professionsl ) wilf andior
Aga Venasr «

ae=»

Setup Complete

1. Once Part 2 is completed, a summary of the transactions that have been setup
will display with the ability to print this page for your records.
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2. From this page, you will have the ability to print any completed forms.

3. Once you are finished, you can go to Manage Transactions to view what is
set up in the account profile or Add Transactions to add additional NPIs.

Note: The production/approval status can be monitored by reviewing the
transactions on the Manage Transactions tab. Each transaction will have its
own date of production/approval. An email will also be sent for each transaction
to the Contact on the Account Profile when approved. The transaction can be
used the next day.

From: admin_noreply@noridian.com
Subject Line: EDISS Connect Transaction - Production Granted

—HEDleme | Registration & Management

This is a notification that the following transaction has been moved to production in EDISS Connect as of
04/18/2024:

NPI:
Trading Partner 1D: 0000
If you are in need of assistance you can reach the EDI Contact Center by calling:

Jurisdiction E (JE) Part A and B - CA, HI, NV, American Samoa, Guam, Northern Mariana Islands:
855-609-9960

Jurisdiction F (JF) Part A and B - AK, AZ, ID, MT, ND, OR, SD, UT, WA and WY:
877-508-8431

All Other Lines of Business:
ND Medicaid and 1A Medicaid: 800-967-7902

Contact Us o

Note: pay attention to the transaction that is listed in the email as transactions
may be approved at different times.
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:JEEDI%E%% EDISS Connect

ACCouTt Home Add Tran=acson Manage Trarsacon
Add Transaction

Ediz: | Logoun
:-,'. Print this page

Setup Complete! F ty Asked

o

D Wnere do | find rmy NDI?
Trnank you for regisernngupdating your ransaction(s). Processing time frame is 7-10 pusiness days. You tan © Wnatis a Biling NPI?

nranitor the progress oy vewing Manage Transacions in your acoount profile. Once requested ransamionls) are

moved 10 production, 3 date will be listed 1o the ngntof the transaction. © mj.TiI:IDurSSN ]
D Why add additional NPI's
here?
1 5IJI'I'II!'I'IHI}' 0 Wy am | getting an error for

my 835 when registening the
Medicare Part B Dental

NP transactions?

Tax ID or S5ME

Medicare Professional of Northern California

276 (5010X212) - Claim Status Request Questions?
Whao will b performing the transaction: Jurisdiction E (JE) Part A and B
Vengor Testing 855-609-9960

B35 (SD10M221) - Health Care Claim Payment/Advice
Wno will be performing the fransaction:

Jurisdictson F JF) Part A and B:
Wendor Testing &77-906-8431
B3TP (5010X222) - Health Care Claim: Professional
Wno will pe performing sne transaction: " =
Vendar Testing Al Orher Lines of Business.
BOO-967- 702
Faoc
I ary of this information is maccurate. you will have the agility to edit uSing ~=auge veneeioe 701-277-7850
Hours:
Mo, - Fri_ 8:00 AM. - 7:00 .M.
Forms: =
e = See Training Closure Senedule
Download compieted forms for your reference: Detalea Contad nformanon
MEDBMCA Form
Required Testing:
BITP (S010X227) - Heakn Care Claim: Profeswanal (requines saroment form befone testng anowed)
3 Manage Transsctions s Or Add Transactions »
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Manage Transactions Overview

1. Manage Transactions in the main navigation area allows you to view and
manage all transactions that have been setup.

2. The left navigation panel allows you to manage transactions, view testing
history for test files already submitted and view forms that are required to
submit.

3. If you have multiple pages of NPIs in your account profile, you can search for
a specific NPL.

4. You can filter the results of your search to display only transactions with a
certain status or add specific states where you do business (if applicable).

5. If you click on an NPI, it will load the transactions detail page associated with
that NPI.

Note: You can sort the transactions by any field in the header row by clicking
on the arrow next to the header title.

6. The status shows forms required, testing required or if the transaction is
completed and ready to submit claims.

Note: This section is not used to verify the status of your account.

7. Click on the NPI link in blue to go to the detailed transactions page.
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:%EDE% ‘ EDISS Connect

Account Home Add Transaction 1 Manage Transactions

Manage Transactions

Edit: | Logouts

Evlanage Transactions !
View Testing History NPi# (Click o manage) 5 & State & Submircer 1D ] Status
View Forms cA Forms Comptlete | Testing Required) 6

3 Q. Search by NP1

Filter Results by:

Status:

| 4 Need Forms
Meed Tesung
Complere

Pending Approval for
Production

Testing Pending Approval
L Submitter ID Neaded
Irate:

Eca

Accessing an Existing Account

Below are a variety of self-service options that allow you to regain access to an
existing account with EDISS Connect.

Forgot Username

1. If the EDISS Connect username has been forgotten, click Forgot
username? on the log in screen.
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JLEDJez | EDISS Connect

Home Help Contact

We] come Already have an account?
Log In

EDISS Connect - Registration &
Management

Gain access to this free user-friendly online
registration and management tool that
allows providers to manage billing NPIs, e
update lines of business, add/or change 2

Forgot password? »
vendor associations, select and test
electronic transactions online. Provides— 90 days since bistlagint:
Vendor: 90 Days Since Last Login? - Contact EDI
Contact Center for assistance

Not registered? Register Now »

Questions about the process? Read
Getting Started »

2. Enter the email address associated with the user’s account.

Note: If the email address and name are associated with multiple logins, please
contact EDICC.

3. Enter the user’s last name.

4. Click Search.
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SUPPORT
EEEES

Please type in the following information. This information will be used to lookup your
forgotten user name.

Email Address*

I I

Last Name*

Q Search % Cancel

Note: If a username was not found with the email address and last name
entered, you may try again or use the "90 days since last login?” option on the
Log In screen.
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Please type in the following information. This information will be used to lookup your
forgotten user name.

Unable to find user name. Flease try again.

Email Address*
| |

Last Name*

Q, Search * Cancel

If a username was found linked to the email address and user’s last name, it will
appear in the following message.

5. Click Continue to go to the Log in screen.

SUPPORT
SERVICES

Your username isPlaase record your username for future use.
W Continue
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Forgot Password

1. If the EDISS Connect password has been forgotten, click Forgot
password? on the Log In screen.

JEDJss | EDISS Connect

Home Help Contact

Welcome Already have an account?
Log In

EDISS Connect - Registration &
Management

Gain access to this free user-friendly online
registration and management tool that

allows providers to manage billing NPIs, _— et el

update lines of business, add/or change n T

vendor associations, select and test

electronic transactions online. Prowiders: 90 deys since $ast lognts

Vendor: 90 Days Since Last Login? - Contact EDI
Contact Center for assistance

Not registered? Register Now »

Questions about the process? Read
Getting Started »

2. Enter the Connect username.

3. Click Search.
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UPPORT
SERVICES

If you have forgotten your password, follow the prompts to reset your password.

Username*

Q Search x Cancel

Note: If a username was not found, you may try again or use the "90 days
since last login?” option on the Log In screen.

SUPPORT
SERVICES

If you have forgotten your password, follow the prompts to reset your password.

The user name is not valid or is not eligible to use this feature

Username*

Q Search *x Cancel

4. If the username was found, answer the security questions that had previously
been setup.

5. Click Check Answers.
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SUPPORT
SERVICES

Please answer the following questions. If you answer these questions correctly, you will
then be able to reset your password.

What is the name of your favorite teacher?

4] |

What is the name of your favorite pet?

l |

What city / town were you born in?

What is your favorite vehicle?

l |

What is your favorite food?

| |
' Check Answers % Cancel

6. Enter a new password using the password criteria listed on the screen.
7. Confirm the new password.

8. Click Change Password.
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~EDL:

=

Please change your password. Keep your new password secure. After you type your new
password, click the Change Password button. Your new password must meet the following
requirements:

Password missing

E New Password =

Confirm Password

B ®W Change Password x Cancel

Note: If the password does not meet the required criteria, the following
message will appear:

Change Password

New password is using a value that is not allowed.
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9. If the password was successfully changed, click Continue to go to the Log In
screen.

The password has been changed successfully.

E » Continue

60-90 Days Since Last Login

If the last login was between 60-90 days, you can reactivate the current user
by logging in and completing the User Reactivation screen.

1. Add the appropriate NPI, Submitter ID and Tax ID/SSN combination for
the profile you are trying to access.

2. Complete the Text Verification by entering the characters from the image.

3. Click Activate.
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HEDIezez | EDISS Connect

C

User Activation

Your username was deactivated due to no login attempts within the past 60 days. Please use the following process to activate your
username:

Please enter the following details belonging to your account to activate your username:
+ Any NPl number assoclated with the account
+ Submitter ID associated with the NPl entered
* Tax ID/SSN associated with the NPI entered

Please enter a 10-digit NP1 *: n
Submitter ID *:

TAX 1D {S5N) *: digits only

E

Text Verification (Required)

If the user was successfully reactivated, the following message will appear.

Note: Restarting your browser is strongly encouraged.

LEDEz- | EDISS Connect

Home Help Contact

© Your request completed successfully.

User activation is successful. Please restart the browser and try to login again.

Contact Us >

© Copyright EDI Support Services

Page 38 of 100



EDISS Connect User Guide for Providers

Note: If the correct NPI, Submitter ID and Tax ID/SSN combination was not
entered when attempting to reactivate an account, the following message will
appear:

EDIeze- | EDISS Connect

Home Help Contact

User Activation

Your username was deactivated due to no login attempts within the past 60 days. Please use the following process to activate your

usermame:

Please enter the following details belonging to your account to activate your username:
+ Any NPl number associated with the account
+ Submitter ID associated with the NPI entered
« Tax ID/SSN associated with the NP| entered

oes not match the account information on file. Please verify the information was emtered correct Y f ertered correctly ana

ntact EDI Support Services

O inf

90 Plus Days Since Last Login

1. If it has been 90 or more days from the last login, use 90 days since last
login? option to create a new user to the existing Connect account.
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JEDIzes | EDISS Connect

Home Help Contact

We]CO me Already have an account?
- Log In

EDISS Connect - Registration &

Management

Gain access to this free user-friendly online
registration and management tool that
allows providers to manage billing NPIs,
update lines of business, add/or change
vendor associations, select and test
electronic transactions online. [Frowder=n0 days sinee e lomns )|

Vendor: 90 Days Since Last Login? - Contact EDI
Contact Center for assistance

w Not regitered? Register Now

Questions about the process? Read
Getting Started »

Forgot usei 7y
Logln Orgot username:

Forgot password? »

2. Add the appropriate NPI, Submitter ID and Tax ID/SSN combination for
the profile you are trying to access.

3. Enter new user details.
Note: This would be a brand-new username you would like to use.
4. Complete the Text Verification by entering the characters from the image.

Note: If you are unable to read the image, you can click on the blue arrows to
the right of the box. This will generate another image that is readable.

5. Click Continue.
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S%EDE% EDISS Connect

Home Contact

Add new user to existing Provider account

» By completing this information, you are certifying that you work directly for the Provider and are not a third-party biller or
vendor.

» Please note that this process will only result in a new user being created for an existing EDISS Connect account and not the
creation of a new EDISS Connect account.

Please enter the following details belonging to your account to add a new user:
= Any NPl number associated with the account
= Submitter 1D associated with the NPI entered
= Tax ID/55N associated with the NPl entered

Account Information

Please enter a 10-digit NPI* :

Submitter ID* :

TAX 1D {55N)* : digits only

New User Details

First Name™ :
Last Name™* :
Username® :

(Username must be unigue, between &-20 characers
and contain no spaces or special characters.)

Email* :

Email Confirm™ :

Text Verification

The following message will appear if the new user was successfully added.
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HEDlezes | EDISS Connect

Home Help Contact test

© Your request completed successfully.

User added successfully. Please check the activation email sent to email address entered and follow the activation steps.

Contact Us >
© Copyright EDI Support Services

Note: If the correct NPI, Submitter ID and Tax ID/SSN combination was not
entered, the following message will appear:

JEDIzes | EDISS Connect

Home Help Contact

Add new user to existing Provider account

+ By completing this information, you are certifying that you work directly for the Provider and are not a third-party biller or vendor.
+ Please note that this process will only result in a new user being created for an existing EDISS Connect account and not the
creation of a new EDISS Connect account.

Please enter the following details belonging to your account to add a new user:
+ Any NPI number associated with the account
+ Submitter ID associated with the NPI entered
+ Tax ID/SSN associated with the NPI entered

@ Information entered does not match the account information on file. Please verify the information was entered correctly. If entered correctly and
still receiving error, contact EDI Support Services

Updating an Existing Account

This section shows you how to navigate your way through updating any changes
within your account once you are logged in.

Giving/Taking Control of Your Account — Can’t Make Updates

Your biller is asking you to make changes and you are unable to click on
anything.
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The first window displays the current view of your account. Account settings
shows Vendor-administered.

~HEDJezos. | EDISS Connect

Account Home Add Transaction Manage Transactions Contact

Welcome Test JB

Logout»

Account Profile | Edit Profile »

Test]B How to Add a Transaction:

O 0—0—=0 O

Phone: (999)9%99-9959 Add a new NPI Select state(s) Select line(s) of Forms Transactions
Email:

123 test street

business

Account Created: 06/06/2024 = .
Sofiware: ABILITY|PC-ACE Add Transaction » Manage Transactions »

Date Accepted: 06/06/2024

Registration NPI: 3333333336

Transaction Status At-A-Glance Q, Search by NPI »
Account Settings: Vendor-Administered
Manage Users» :

3333333338 A Forrn_s Complete | Testing

Required
3333333337 A Furrn_s Complete | Testing

Required

- Testing

) . ’ 3333333336 A Eorm§ Complete | Testing

View Testing History » el

Manage Transactions »

1. Click on Edit Profile.
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“HEDlezes | EDISS Connect

Account Home

Add Transaction

Welcome Test |B

Account Profile | Edit Profile :

Test B
123 test street

Phone: (999)393-9959
Email:

Account Created: 06/06/2024
Software: ABILITY|PC-ACE
Date Accepted: 06/06/2024

Registration NPI: 3333333336

Account Settings: Vendor-Administered

Manage Users »

- Testing

View Testing History »

Manage Transactions Contact

How to Add a Transaction:

Logout »

O o—0—0 o

Forms

Add a new NPI Select state(s) Select line(s) of

business

Transaction Status At-A-Glance

3333333338 A 5
Required

3333333337 A it

3333333336 A Forms Com

Rannirad

Manage Transactions »

Q. Search by NP1 >

Forms Complete | Testing

Forms Complete | Testing

Transactions

Manage Transactions »

plete | Testing

2. Click on the blue Edit next to Vendor-Administered.
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HEDIgge | EDISS Connect

Account Home Add Transaction Manage Transactions Contact

Profile

B Logout:-

Administered by: Vendy

EHE e Account Settings Vendor-Administered  Edit »

Security Settings "
Y 3 Company Information

* = Required
User Role
Admin Provider's Company Name*: Test|B
Account Settings A
Vendor-Administered | Edit » one™: 433 £
Software Fax*: 999 999 9999
ABILITY | PC-ACE | Edit »
Download »
Address 1*: | 123 test street
My Vendors
View Vendors »
Address 2 :
Account Created 06/06/2024
City*: = Test
Last Updated N/A
State*: MN =
ZIP*: | 56560

Manage Users

Contact Information

3. Click on the drop-down arrow.

4. Select Self-Administered.

Note: You can also, select to have the account be vendor administered by
selecting Vendor Administered and then selected the vendor that you would like
to administer the account for you. Only those vendors who have designated
themselves as Vendor Administrators will appear in the list of options.

5. Click on Save Changes to save.
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JEDJzz | EDISS Connect

Account Home Add Transaction Manage Transactions Contact

Profile

test1234 | Logout » -y
Change Account Administrator

* = Required

Edit Profile i ¢

Securi;y_Settin_gs Select Administrator*: | Vendor Administered
Vendor Administered

User Role |5elfAdministered |

Admin
Vendy - Change Vendor

Account Settings

Vendor-Administered | Edit +

Note: If the changes were successful, you will see a green box in the bottom
left corner of your screen appear that says "Success: Your request completed
successftully.”
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Account Home Add Transad

Profile

Logout »

Edit Profile

Security Settings

User Role
Admin

Account Settings
| Seif-Administered |Edit »

Software
ABILITY | PC-ACE | Edit »
Download »

My Vendors

View Vendors »
Account Created 06/06/2024

Last Updated N/A

@ Success: Your
request completed Manage Users »
successtully.

Changing Your Vendor

This can be done by clicking on Manage Transactions, either at the top or bottom
of the page.
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- JEDJee | EDISS Connect

Account Home

Welcome Test |B

Account Profile Edit Profile »

Test|B
123 test street

Phone: (999)999-9993
Email:

Account Created: 06/06/2024
Software: ABILITY|PC-ACE

Add Transaction

Manage Transactions Contact

How to Add a Transaction:

Logout »

Add a new NPI Select state(s) Select line(s) of Forms

business

Transactions

Manage Transactions »

Date Accepted: 06/06/2024

Registration NPI: 3333333336

Account Settings: Self-Administered

NPI
Manage Users »
3333333338
3333333337
Testing
3333333336

View Testing History »

%+ | Submimerld ¢

Transaction Status At-A-Glance -

State =| Stawus -

O, Search by NPI »

Forms Complete | Testing
Required

Forms Complete|Testing
Required

Forms Complete|Testing

Ranirps

Manage Transactions »

1. Click on Manage Transactions.
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HEDJze | EDISS Connect

Account Home Add Transaction Manage Transa Contact

Welcome Test B Logout »

Account Profile Edit Profile s

TesiE How to Add a Transaction:

123 test street o o ° u a
Phone- (999)999-9999 Add a new NPI Select state(s) Select line(s) of Forms Transactions
Email: business

Account Created: 06/06/2024 >
Software: ABILITY| PC-ACE Add Transaction » Manage Transactions »

Date Accepted: 06/06/2024

Registration NPI: 3333333336

Transaction Status At-A-Glance - Q, Search by NPI ’
Account Settings: Self-Administered

NP1 #| Submitte #| State #| Status -

Manage Users
& 2 Forms Complete | Testing

3333333338 A .
Required
3333333337 1A FD""“? Complete|Testing
Testing Required
es
3333333336 cA Forms Complete | Testing

Ransirad

View Testing History »
Manage Transactions »

2. Click on the NPI you need to make changes to.

JEDJezes | EDISS Connect

Account Home Add Transaction Manage Transactions Contact

Manage Transactions |
Edit> | Logout

Manage Transactions

View Testing History NPI3# (Click to manage) State Submitter 1D Status

View Forms 333333333!3 CA Forms Complete | Testing Required
3333333337 1A Forms Complete | Testing Required
Q, search by NPI >
Filter Results by: 3333333336 CA Forms Complete | Testing Required
Status:
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3. Click on Add Vendor.

Note: If you are changing to a direct submitter that will be using a NSV or
NMP to send their claims, the I will and/or box would be checked instead of
clicking the Add Vendor button. Then you can skip down to step number 6.

Note: If unable to click the Add Vendor button or select I will and/or, it

means you have already selected the maximum number of submission

options. You must remove an existing submission option, before you can add
our new submission option.

;%ED sueor ‘ EDISS Connect

Account Home Add Transaction Manage Transactions Contact

Manage Transactions a

Edit» | Logouts

Barkiplesuls Add Another State »

Manage Transactions

NPI# (Click to manage) Submitter 1D S1ate ‘ Status
View Testing History |
View Forms 3333333338 | delete CcA Forms Complete | Testing Required
Account Info Tax ID or SSN:. | edit Billing Group:

View FAQs
Add Another Line of Business »

Status
Transaction Manager/ID COMPLETED - Auto Approved -
06/12/2024 04:19 PM

Medicare Professional of Northern
California | delete

276 (5010%212) i will and/or
Claim Status Request | delere

Vendor Testing/B5100020 | delete  Testing Not Required

835 (5010%221)
Health Care Claim Payment/Advice | delete

Vendor Testing/BS100020 | delete  Testing Not Required

I willl andror

B837P (5010%222) 11 weilt andsar
Health Care Claim: Professional | delete

Vendor Testing/B5100020 | delete  Pending Approval

Add Vendor »

s Mo Ao Teoneorring . furhin rhie ling Af hacingee)
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Note: You can search by the Vendor Name, Vendor Trading Partner ID or by
using the scroll bar.

Add a Vendor
Search for Vendor :

Select Vendor from Search Vendor Testing(85700020)

Results* -

Note: If there is more than one Vendor Name and/or Vendor Trading Partner
ID listed, you will need to work with the Vendor you are using to verify you have
the correct option selected. This helps to avoid delays in your setup and claim
rejections due to not being associated with the Vendor.

4. Click on the Vendor in the results box to highlight it.

5. Then click on Add.
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Add a Vendor

Search for Vendor : | Vendor Testing

Select Vendor from Search n ‘endor Testing

Results* :

6. This brings you back to your profile and will display either *Pending
Approval” or "Testing Required”.
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JEDJz | EDISS Connect

Account Home Add Transaction Manage Transactions Contact

Manage Transactions a

Edit» | Logouts

Barkiplesuls Add Another State »

Manage Transactions

NPI# (Click to manage) Submitter ID State ‘ Status
View Testing History |
View Forms 3333333338 | delete CcA Forms Complete | Testing Required
Account Info Tax ID or SSN:. | edit Billing Group:

View FAQs
Add Another Line of Business »

Status
Transaction Manager/ID COMPLETED - Auto Approved -
06/12/2024 04:19 PM

Medicare Professional of Northern
California | delete

276 (3010%212) 1 will anddar
Claim Status Request | delere

Vendor Testing/B5100020 | delete  Testing Not Required

B35 (5010%221) I will andvor
Health Care Claim Payment/Advice | delete

Vendor Testing/BS100020 | delete  Testing Not Required

B837P (5010%222) 11 weilt andsar
Health Care Claim: Professional | delete

Vendor Testing/B5100020 | delete  Pending Approval n

Add Vendor »

s Mo Ao Teoneorring . furhin rhie ling Af hacingee)

Note: Pending Approval means waiting 7-10 business days for completion.
Testing Required means that the Vendor you have selected needs to send a test
file on your behalf. You will need to work with your Vendor at this point to
complete the testing.

Note: The contact listed on the profile will receive an email for each
transaction, once approved.

Adding an Additional NPI
1. Click on Add Transaction at the top of the page.
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JEDIzz | EDISS Connect

Account Home Add Transaction Manage Transactions

Welcome Test |B

Account Profile | Edit Profile »

Test B
123 test street

Phone: (339)9%9-3959
Email: &

Account Created: 06/06/2024
Software: ABILITY|PC-ACE
Date Accepted: 06/06/2024

Registration NPI: 3333333336

Account Settings: Self-Administered

| Manage Users »

- Testing

View Testing History »

Contact

Logout»

How to Add a Transaction:

O—0——0—0—3290

Add a new NP1 Select state(s) Selectline(s) of Forms Transactions
business

Mt e

Transaction Status At-A-Glance Q, Search by NPI
mﬂ
3332333338 Forms Complete | Testing
Required
3333333337 A Form_s Complete |Testing
Required
3333333336 CA EiLTiffmp\etelTestrng ~

Manage Transactions »

2. Enter a valid 10 digit NPI.

3. Enter Tax ID, EIN or SSN. (No dashed are necessary).

4. Click Continue.
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;%ED]% ‘ EDISS Connect

Account Home Add Transaction Manage Transactions Contact

Add Transaction [
Edit> | Logoun

o— 2 3 4 5

Add NP1 Select State(s) Line(s) of Business Forms Transactions Firntscartly A= Eedd Crcstion

€ Where do | find my NPI?
€ Whatis a Billing NPI?

3 € What Tax ID or SSN should |
Please enter a valid il Tax ID or SSN*: .
10-digit NPI*: (digits only) use? .
€ Why add additional NPI's

here?

Why am | getting an error for
my 835 when registering the
Medicare Part B Dental
transactions?

© Add additional NPI's

You can add multiple NPIs if they all do business in the same
states, have the same lines of business and the same
transaction types.

Jurisdiction E (JE) Part A and B:-

5. Select the state you do business in.

6. Click Add.

7. Click Continue.
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;—/ED% ‘ EDISS Connect

Account Home Add Transaction Manage Transactions Contact

Add Transaction
Edit> | Logoutb

O © : . s

Add NPI Select State(s) Line(s) of Business Forms Transactions

Frequently Asked Questions

Back *=Required @ Where do | find my NPI?

o € What is a Billing NPI?

£ What Tax ID or SSN should |
use?

€ Why add additional NPI's
here?

States Available State(s) Selected © Why am | getting an error for
my B35 when registering the
State(s) performing Alaska California Medicare Part B Dental
transactions in:*

Arizona Simply drag and drop or transactions?
use the add/remove
buttons below

NPEE -

Hawaii
lowa B ﬂ
Idaho
Mantana Ltk Q uestions?
[ Select all available states Jurisdiction E (JE) Part A and B:

Iuricdirsion E(ICY Porr A and B

8. Check only the Lines of Business (Professional, Institutional and/or Dental)
that apply.

9. Check the state specific Lines of Business that apply to your NPI(s).

10.When all lines of business have been selected, click Continue.
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JEDJezes | EDISS Connect

Account Home Add Transaction Manage Transactions Contact

Add Transaction
Edit» | Logouo

O © © : >

Add NPI Select State(s) Line(s) of Business Forms Transactions Frequently Asked Questions
e * = Required © Wnere do find my NPP?
— ) What is a Billing NPI?
NPHE € What Tax ID or SSN should |
use?
€ Why add additional NPI's
here?
H What type of transactions will you be submitting? Check all that apply. € Why am | getting an error for
my 835 when registering the
[ Professional (1500 form) Institutional (UB92 or UBD4 form) (] Dental (N/A) Medicare Part B Dental

transactions?
E Select your line(s) of business: Check all that apply.

California

3 Medicare Part A .

[ Medicare Institutional J1 Legacy Regions Q uestions?
Jurisdiction E (JE) Part A and B:
855-609-9960

m Jurisdiction F (JF) Part A and B:

11.The EDI Enroliment form will be agreed to electronically.

12.To view the EDI Enrollment form, click the EDI Enrolilment Terms and
Conditions link.

13.To accept the EDI Enroliment form, check the I agree to the EDI Terms and
Conditions box.

14.Click Continue.
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SEDkzg  EDISS Connect

Manage Transactions

Add Transaction
Edit> | Logout
O s
Add NP1 Select State(s) Line(z) of Business Forms Tranzactions F by Ak Q -
— * = Requirea © Where do | find my NP
© Wnat is a Billing NPI?
NPLE £ Whnat Tax IDor S5M should |
use?
£ Whny add additional NPI's
[Medicare Part A]: Fields must be completed and form accepred below nere?
£ Why am | getting an error for
| am authorized te sign this EDI Enrollment Ferm on behalf of the indicated party and | have read rry B35 when registering the
and agree to the foregoing provisions and acknowledge same by signing below. Medicare Part B Dental
transactions?
Provider Name™: TestJB
NPI(s)* : Questions?
Jurisdiction E (JE) Part A and B:
855-609-9960
Address 1% : 123 test street
Jurisdiction F {JF) Part A and B
Address 2 - 877-908-8431
All Other Lines of Business:
City™ Test 800-967-7902
Fax:
State®: MN # J01-277-7850
. Hours:
Zip*: 56560 Mon. - Fri. 8:00 AM. - 7:00 P.M.
cmn
See Training Closure Schedule
Fhone® : oog 099 0999
Detailed Contact Information »
Fax*: oag 0ag 9940
Uil Type Name: Registered EDISS Connect admin Tide -
Signature: Agreed Electronically Date: 06/17/2024
CM5 EDI Enrollment Terms and Conditions® :
READ THE FOLLOWING TERMS AND CONDITIONS CAREFULLY BEFORE CONTINUING. THE USER MUST 12
ACCEPT THESE TERMS AND CONDITIONS TO OBTAIN ACCESS TO THE EDISS CONNECT SYSTEM. IF THE
USER DOES NOT AGREE TO THESE TERMS AND CONDITIONS THE USER 'WILL NOT BE ABLE TO USE
FRCC FOMMET 1T I QIWSERECTENR THAT THE |CFD CHEY THECE TRDAIC DEDANNET AL LY DNl FELMICET
[CI 1 agree to the ED Enreliment Terms and Conditions 13
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15.Click on the small box under Enroll to add a check mark to the specific
transaction type that will be registered with EDISS.

16.You will also need to check who will perform the transaction. I will and/or
will be indicated if you will be submitting/receiving directly using a Network
Service Vendor (NSV) or the Noridian Medicare Portal (NMP).

Note: You do not need to check both the I will and Add Vendor options, if you
are only planning to use a Vendor.

Note: If using NMP, paper claims will need to be submitted prior to registering for NMP
access, as a check number and amount are required for NMP registration.

17.1f you will be using a vendor, the Add Vendor option will be selected to
indicate the Clearinghouse or Billing Service that will send/receive the
electronic data. A window will appear allowing you to search by name or
Vendor Trading Partner ID. Once the correct vendor appears in the window,
click on the name to highlight the vendor and click Add.

Note: Only vendors that perform that type of transaction for that state and line of
business will display in the list.

Note: It is recommended that you work with the vendor you plan to use, to obtain the
correct Vendor Trading Partner ID to avoid any further delays in registration.

18.0nce all transactions are added, click Submit at the bottom of the page to
finish adding the transaction(s).
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DIz | EDISS Connect

Account Home Add Transaction Manage Transactions Contact

Add Transaction O

Edit: | Logoun

© © © @) O

Add NPI Select State(s) Line(s) of Business Forms Transactions

Frequently Asked Questions
e * = Required © Where do I find my NP
o € Whatis a Billing NPI2
NPI# - &) What Tax ID or 55N should |
use?
Medicare Part A - California Check all transactions you will be performing: o :’]Vh}'?add LI S
ere?
€ Why am | getting an error for
4
Clalm Type (version) | Description Who Wil Perform Transactions? my 835 when registering the
Medicare Part B Dental
276 (5010X212) Claim Status Request E—l | will and/or transactions?
Add Vendor »
(] 835 (50104221) Health Care Claim Payment/ " | will and/or
Advice i ¥
i Questions?
Jurisdiction E {JE) Part A and B:
855-609-8960
O | 8371(5010%223) Health Care Claim: Institutional | (| will and/or
Atid Vendors Jurisdiction F (F) Part A and B:

877-908-8431

(Certain transaction types only allow for either a provider OR a vendor to perform a transaction {not both. so the Add Vendor button will ~ N
e inactive). Only vendors capable of processing the specific transaction type appear in the list when you click the Add Vendor button.. All Other Lines of Business:

800-967-7902

Fax:
701-277-7850

18 Submit »

19.This will take you to a summary page of the transactions that have been
added. You can print this page for your records.
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HEDzes. | EDISS Connect

Account Home

Manage Transactons Contact
Add Transaction

& Print this page

Setup Complete!

Thank you for registering/updating your transaction(s). Processing time frame is 7-10 business days. You can
monitor the progress by viewing Manage Transactions in your account profile. Once requested transaction(s) are
moved to production, a date will be listed to the right of the transaction.

Ty Summary

NPl
Tax ID or 55N#:

Medicare Part A - California

276 (5010X212) - Claim Status Request

Wha will be performing the transaction:

Vendor Testing,
835 (5010X221) - Health Care Claim Payment/Advice
Who will be performing the transaction:

Vendor Testing
B37 (5010X223) - Health Care Claim: Institutional
Who will be performing the ransaction:

Wendor Testing,

If any of this information is inaccurate, you will have the ability 1o edit uSing manags ranzamions .

Forms:

Download completed forms for your reference:
MEDA Form

J =
Edit: | Logoun

Frequently Asked Questions

© Where do | find my NPI?

© Whatis a Biling NPI?

€ 'What Tax ID or SSN should |
use?

© Why add additional NPI's
here?

© Why am | getting an error for
my B35 when registering the
Medicare Part B Dental
ransacons?

Questions?

Jurisdiction E (JE} Part A and B:
855-609-9960

Jurisdiction F (JF) Part A and B:
B77-908-8431

All Other Lines of Business:
BO0-967-7902

Fax:
701-277-7850

Hours:
Maon, - Fri. B:00 A M. - 7:00 P.M

()]

See Tralning Closure Schedule

Detailed Contact informaton

Adding a New State
1. Click on Manage Transactions.
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-[EDJezes | EDISS Connect

Account Home Add Transaction Manage Transactions 1 Contact

Welcome Test |B Logout »

Account Profile | Edit Profile »

Test B How to Add a Transaction:

123 test street

O

Phone: (999)399-3999 Add a new NP| Select state(s) Select line(s) of Forms Transactions
Email: business

Account Created: 06/06/2024 )
Software: ABILITY | PC-ACE Add Transaction » Manage Transaciions »

Date Accepted: 06/06/2024

Registration NPI: 3333333336

Transactlon Status At-A-Glance Q, Search by NPI »
Account Settings: Self-Administered

Manage Users » ~

A Forms Complete| Testing

Required
3333333338 cA Forms Complete| Testing

. Required

- Testing
) . _ 3333333337 A Fuormls Cfmplete|Testmg
View Testing History » Anirn

Manage Transactions »

2. Click on the NPI that you need to add another state to.

~LEDJee- | EDISS Connect

Account Home Add Transaction Manage Transactions

Manage Transactions
Edit> | Logoun

Forms Complete | Testing Required

Manage Transactions
. N ¢
CA

Pl (Click to
View Forms 4444444447

3. Click on Add Another State on the bottom of the page.
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AEDJezes | EDISS Connect

Account Home Add Transaction Manage Transactions Contact

Manage Transactions
Edits | Logout

Zackio it Add Another State »

Manage Transactions ]

NS (Clck to manage} Submitter ID sTate ‘ Status
View Testing History
View Eorms AAALAARA8D | elers CcA Forms Complete | Testing Required
Account Info Tax ID or SSN- | edit Billing Group:
View FAQs

Add Another Line of Business »
Status
Medicare Part A | delete Transaction ManagerD COMPLETED - Auto Approved -

D&M72024 11:40 AM

276(5010K212) 1 will andfor
Claim Starus Request | delete

Vendor Testing/B5100020 | delete Testing Not Required

835({5010%221) 1 will andror
Health Care Claim Payment/Advice | delere

Vendor Testing/B5100020 | delete Testing Not Required

837 (5010%223) T -
Health Care Clairm: Institutional | delete
Vendor Testing/B5100020 | delete Pending Approval

Aoa Vendor «

+ Add Another Transaction : {within this line of business)

Add Another State »

4. Select the state on the right column.

5. Click Add to move the state to the left column.

6. Click Continue.
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“EDJsz | EDISS Connect

Account Home

Add Transaction

Manage Transactions

Contact

Add Transaction

|| Select all available states

0 e 3 4
Add NPI Select State(s) Line{s) of Business Forms
Back
NPHE - 4444444440
States Available
State(s) performing
transactions in:* =
Arizona Simply drag and drop or
use the add/remove
California buttons below
Hawaii 5
lowa :
Idaho Bemave

Transactions

*e Required

State(s) Selected

Edit: | Logout

Frequently Asked Questions

€ Where do | find my NPI?

£ Whatis a Billing NPI?

€ WhatTax ID or SSN should |
use?

£ Why add additional NPI's
here?

€ Why am | geting an error for
my 835 when registering the
Medicare Part B Dental
ftransactions?

Questions?
Jurisdiction E (JE) Part A and B:
855-609-9960

lurciction EGEIParr Aand B |

7. Check only the options (Professional, Institutional and/or Dental) that apply.

8. Check all the specific transactions that apply to your NPI(s). The states will

display from the previous step.

9. When all Lines of business have been selected, click Continue.
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LEDeze- | EDISS Connect

Account Home Add Transaction Manage Transactions Contact

Add Transaction
Edit» | Logout
O © 0— & s
Add NP1 Select State(s) Line(s) of Business Forms Transactions A ty Asked Q -
— * = Required © Where do | find my NPI?
o & Whatis a Billing NPI?
NPHE-A444444447 € What Tax ID or SSN should |
. use?
© Why add additional NPI's
here?
‘What type of transactions will you be submitting? Check all that apply. © Why am | getting an error for
my 835 when registering the
Professional (1500form) [l Institutional (UBS2 or UBD4 form) [ Dental (N/A) Medicare Part B Dental

transactions?
B Select your line{s) of business: Check all that apply

Alaska
Medicare Part B 5
Questions?
Jurisdiction E {JE) Part A and B:-

10.The following screen will display a message, “Selected Lines of Business(es)
doesn’t need new forms. Click Continue.

EDJe. | EDISS Connect

Account Home Add Transaction Manage Transactions Contact
Add Transaction
Edit: | Logout
4 5
Add NPI Select State(s) Line(s) of Business Forms Transactions Freq 4y Asked Questi
=g * = Required © Where do I find my NPP?
o © Whatis a Billing NPI?
NPHEALAA444442 € What Tax D or SSN should |
) use?
£ Why add additional NPI's
[Medicare Part B]: Selected Line of Business(es) doesn't need new forms. here?
€ Why am | geting an error for
Please click continue... Iy B3shen EeprEHiE U
Medicare Part B Dental
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11.Click on the small box under Enroll to add a check mark to the specific claim
type that will be registered with EDISS.

12.You will also need to check who will perform the transaction. I will and/or
will be indicated if you will be submitting/receiving directly using a Network
Service Vendor (NSV) or the Noridian Medicare Portal (NMP).

Note: You do not need to check both the I will and Add Vendor options, if you
are only planning to use a Vendor.

Note: If using NMP, paper claims will need to be submitted prior to registering for NMP
access, as a check number and amount are required for NMP registration.

13.1If you will be using a vendor, the Add Vendor option will be selected to
indicate the Clearinghouse or Billing Service that will send/receive the
electronic data. A window will appear allowing you to search by name or
Vendor Trading Partner ID. Once the correct vendor appears in the window,
click on the name to highlight the vendor and click Add.

Note: Only vendors that perform that type of transaction for that state and line of
business will display in the list.

Note: It is recommended that you work with the vendor you plan to use, to obtain the
correct Vendor Trading Partner ID to avoid any further delays in registration.

14.0nce all transactions are added, click Submit at the bottom of the page to
finish adding the transaction(s).
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EDlezes | EDISS Connect

Account Home Add Transaction Manage Transactions Contact

Add Transaction

O o

Add NPI Select State(s) Line(s) of Business Forms Transactions

_ﬂad-( wo Required

NPI# - 4444444447

Medicare Part B - Alaska Check all transactions you will be performing:

I e e R
|

837P (5010X222) Health Care Claim \:\ I will and/or

Professional
Add Vendor »

| ] B35 (5010%221) Health Care Claim Payment! 11 will and/or
Advice
‘Add Vendor »
] 276 (5010X212) Claim Status Request [T 1 will and/or
Add Vendor »

Certain transaction types only allow for eitner a provider O a vendor to perform a transaction {not botn, 50 the Add Vendor buttan will
ne inactive). Only vendors capable of processing the specific transaction type appear in the list when you click the Add Vendar button..

14 Submits

Edits | Logout

Frequently Asked Questions

© Wnere do | find my NPP?

€ What is a Billing NPI?

€ What Tax ID or SSN should |
use?

©) Why add additional NPI's
here?

€ Why am | getting an error for
my 835 when registering the
Medicare Part B Dental
transactions?

Questions?
Jurisdiction E (JE) Part A and B:
855-609-9960

Jurisdiction F (JF) Part A and B:
877-508-8431

All Other Lines of Business:
800-967-7902

Fax:
701-277-7850

15.The next screen will display a summary page of the transactions that have

been setup.
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JEDJezes. | EDISS Connect

unt Home Add Tra i Manage Transactions Contact

Add Transaction

Edit+ | Logoun

&) Print this page

Setup Complete! Frequently Asked Questions

© Where do | find my NPI?

Thank you for registering/updating your transaction{s). Pracessing time frame is 7-10 business days. You can © Whatis a Billing NPI?

monitor the progress by viewing Manage Transactions in your account profile. Once requested transaction(s) are

mioved 1o production, a date will be listed to the right of the transaction, o \:'5:‘ B oe SN oG |
© Why add additional NPf's
here?
Summary © Why am | getting an error for
my 835 when registering the
Medicare Part B Dental
WPl 4444444442 transactions?
Tax ID or S5N#&:
Medicare Part B - Alaska )
837P (5010X222) - Health Care Claim: Professional Questions?
Whio will be performing the transaction Jurisdiction E (JE) Part A and B:
Vendor Testing. 855.609-9960
276 (5010X212) - Claim Stats Request
Who will beperformlngﬂ'letransamon; JmFUH Part A and 8-
Vendor Testing, 877-908-8431
All Other Lines of Business:
11 any of this information is inaccurate, you will have the ability 1o edit USINg manage tansacons . 800-967-7902
Fax:
701-277-7850
Forms:
Mon. - Fri. 800 AM. - 700 .M.
There are no new forms required for the selected lines of business.. (cn

Ses Trainine Clnsnre Srhaduls

Adding a New Line of Business
1. Click Manage Transactions.
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HEDlezex. | EDISS Connect

Account Home

Add Transaction Manage Transactions Contact

Test JB

123 test street

Email-

Manage Users »

Phone: (999)599-0959

Account Created: 06/06/2024
Sofiware: ABILITY|PC-ACE
Date Accepted: 06/06/2024

Welcome Test JB

Account Profile | Edit Profile »

How to Add a Transaction:

—O0—0—0

Select state(s) Select line{s) of
business

Add a new NPI

Registration NPI: 3333333336

Transaction Status At-A-Glance

Account Settings: Self-Administered

3333333338 CA

x R i _

Logout »

Forms Transactions

Manage Transactions »

- Q Search by NPI M

Forms Complete|Tesung
Required

2. Click on the NPI you need to make add a line of business to.

SUPPORT

ﬁE-ED SERVICES

Account Home

Manage Transactions
View Testing History

View Forms

\ EDISS Connect

Add Transaction Manage Transactions Contact

Manage Transactions

NP (Click to manage) L4 State * Submitter ID ¥

2 edadegdn AK

Edit» | Logoub

Status *

Forms Complete | Testing Required

3. Click on Add Another Line of Business.
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ERVICES

Do | EDISS Connect Q seoren

Account Home Add Transaction Manage Transactions o Contact

Manage Transactions
Edit: | Logout

Backt it
— Add Another State »

Manage Transactions
N —

View Testing History
AAAAAAAAAD | delete Forms Complete | Testing Required

View Forms
Account Info Tax ID or SSN: B | edit Billing Group:
View FAQs
Add Another Line of Business »
Status
Medicare Part B | delete Transaction Manager/ID COMPLETED - Auto Approved -

06/17/2024 11:40 AM

837P (5010X222) "1 will andior

Health Care Clairm: Professional | delete

4. Check only the options (Professional, Institutional and/or Dental) that apply.
5. Check all the specific transactions that apply to your NPI.

6. Click Continue.
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SUPPORT
WEDJezez. | EDISS Connect
Account Home Add Transacton Manage Transactions gl Comtact
Add Transaction
Edit: | Logoun
4 5
Add NP1 Select State(s) Line(s) of Business Forms Transactions E iy Asked Q =
_— * = Required © Where da | find my NPIZ
— © What s a Billing NP2
NPI£:4444444442 (+] Wh:tTaxIDUrSSNshuuld\
usey
€ Why add additional NPI's
here?
‘What type of transactions will you be submitting? Check all that apply. © Why am | getting an error for
my 835 when registering the
|| Professional (1500 form) [ Institutional (UB92 or UB04 form) Dertal (N/A) Medicare Part B Dental
transactions?
Select your line{s) of business: Check all that apply.
Alaska
Medicare Part B Dental .
Questions?
Jurisdiction E (JE) Part A and B:
=
Jurisdiction F (JF) Part A and B:

7. The following screen will display a message, “Selected Lines of Business(es)
doesn’t need new forms. Click Continue.

JEDJezer | EDISS Connect

ICES

Account Home Add Transaction Manage Transactions Contact

Add Transaction
Edit: | Logoub

4} 5

Add NP! Select State(s) Line(s) of Business Forms Transactions Freq ty Asked Q =

= * = Required © Where do | find my NPI?
£ What is a Billing NPI?
€ What Tax 1D or S5N should |

NPI#:4444444442
use?
€ Why add additional NPI's
[Medicare Part B Dentall: Selected Line of Business(es) doesn't need new forms. here?
© Why am | getting an error for
Please click continue... my 835 when registering the

Medicare Part B Dental
transactions?
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8. Click on the small box under Enroll to add a check mark to the specific
transaction type that will be registered with EDISS.

9. You will also need to check who will perform the transaction. I will and/or
will be indicated if you will be submitting/receiving directly using a Network
Service Vendor (NSV) or the Noridian Medicare Portal (NMP).

Note: You do not need to check both the I will and Add Vendor options, if you
are only planning to use a Vendor.

Note: If using NMP, paper claims will need to be submitted prior to registering for NMP
access, as a check number and amount are required for NMP registration.

10.If you will be using a vendor, the Add Vendor option will be selected to
indicate the Clearinghouse or Billing Service that will send/receive the
electronic data. A window will appear allowing you to search by name or
Vendor Trading Partner ID. Once the correct vendor appears in the window,
click on the name to highlight the vendor and click Add.

Note: Only vendors that perform that type of transaction for that state and line of
business will display in the list.

Note: It is recommended that you work with the vendor you plan to use, to obtain the
correct Vendor Trading Partner ID to avoid any further delays in registration.

11.0nce all transactions are added, click Submit at the bottom of the page to
finish adding the transaction(s).
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EDJeze | EDISS Connect

Account Home Add Transaction Manage Transactions el Contact
Add Transaction
Edit | Logout
Add NPI Select State(s) Line(s) of Business Forms Transactions I N _
g * = Required © Where do | find my NPI?
— © Whatis a Billing NPI?
NP - 4444444442 [+ ] WhitTaxIDorSSNshouldl
use?
Medicare Part B Dental - Alaska Check all transactions you will be performing: © ::zfdd LRI
€ Why am | getting an error for
E Description Who Wil Perform Transactions? my B35 when registering te
Medicare Part B Dental
276 (5010%212) Claim Status Request Ej i il Siriclfen Nl
m Add Vendor >
[l | e35(5010%221) Health Care Claim Payment/ C1 1 will anavor
Advice i ¥
e Questions?
Jurisdiction E (JE) Part A and B:
. 855-609-9960
] | 837D(5010x224) | Health Care Claim: Dental I 1wl it
At Jurisdiction F (JF) Part A and B:
877-908-8431
Cerain transaction types only allow for eftner  provider OR a vendor to perform a transaction (ot notn, 50 the Add Vender nutton will : .
©e inactive). Only vendors capable of processing the specific transaction type appear in the list when you click the Add Vendor button.. All Other Lines of Business:
800-967-7902
Fax-
701-277-7850

12.The next screen will display a summary page of the transactions that have
been setup.
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HEDJezme. | EDISS Connect

Account Home Add Transaction Manage Transactions Contact

Add Transaction
& Print this page

Setup Complete!

Thank you for registering/updating your transaction(s). Processing time frame is 7-10 business days. You can
monitor the progress by viewing Manage Transactions in your account profile. Once requested transaction(s) are
moved to production, a date will be listed to the right of the transaction

Summary
NPI: 4444444443
Tax ID or S5N#:

Medicare Part B Dental - Alaska

276 (5010X212) - Claim Staws Request

Who will be performing the transaction:

Dental Test Vendor 1

837D (5010X224) - Health Care Claim: Dental
Who will be performing the transaction:

Dental Test Vendor 1

If any of this information is inaccurate, you will have the ability to edit UsiNg manags transactions .

Forms:

There are no new forms required for the selected lines of business..

Edit: | Logouns

Frequently Asked Questions

© Where do | find my NP2

€ Whatis a Billing NPI?

€ What Tax ID or SSN should |
use?

© Why add additional NPI's
here?

© Why am | getting an error for
my 835 when registering the
Medicare Part B Dental
transactions?

Questions?
Jurisdiction E (JE) Part A and B:
855-609-9960

Jurisdiction F (JF) Part A and B:
877-908-8431

All Other Lines of Business:
800-967-7902

Fax:
701-277-7850

Hours:

Mon_ - Fri. 8:00 AM. - 7-:00P.M
cn

See Training Closure Schedule

Adding Another Transaction
1. Click on Manage Transactions.
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D2 | EDISS Connect

Account Home Add Transaction

Welcome Test JB

Account Profile | Edit Profile »

Test B
123 test street

Phone: (999)939-3999
Email:

Account Created: 06/06/2024
Software: ABILITY|PC-ACE
Date Accepred: 06/06/2024

Registration NPI- 3333333336

Account Settings: Self-Administered

Manage Users »

| Testing

View Testing History »

Manage Transactions

~ Transaction Status At-A-Glance

Contact

Logout »

How to Add a Transaction:

@ 0—0—=0 O

Add a new NPI Select state(s) Select line(s) of Forms Transactions
business

S

-, Search by NPI 3
NP1 4| Submiterld ¢ | State ¢| Status s
3333333338 A Form_s Complete | Testing
Required
3333333337 1A Forms Complete|Testing
Required
3333333336 A Forms Complete | Testing

Ranuirad

Manage Transactions »

2. Click on the NPI you need to make updates to.
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HEDJezes- | EDISS Connect

Account Home Add Transaction Manage Transactions Contact

Manage Transactions
Edit> | Logout

Manage Transactions
View Testing History NPH# (Click to manage) 2 State T Submitter ID =it Status B

View Forms 3333333338 CA Forms Complete | Testing Required
3333333337 1A Forms Complete | Testing Required
Q, Search by NPI »
Filter Resulis by: 3333333336 CA Forms Complete | Testing Required
Status:

3. Click on Add Another Transaction (within this line of business).
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“HEDlzzs- | EDISS Connect

Account Home Add Transaction Manage Transactions Contact

Manage Transactions
Edit: | Logouts

< Backtoresult.

Add Another State »

Manage Transactions
NP (Click to manage) Submitter ID
View Testing History

View Forms 1888888888 | delete Forms Complete | Testing Complete
Account Info Tax ID or SSN: edit Billing Group:
View FAQs

Add Another Line of Business »

Status
Medicare Part B | delete Transaction Manager/ID COMPLETED - Auto Approved -
04/26/2024 02-09 PM
837P (5010X222) 1 will andfaor Testing Completed - Approved
Health Care Claim: Professional | delete 04/26/2024 02:16 PM

Upload ancther file >

Add Vendor s

276 (5010%212) 1will andifor Completed - 04/26/2024 02:16 PM
Claim Status Request | delete

n + Add Another Transaction » {within this line of business)

Add Another State »

4. This page will display which transactions are available to add. You will click
on the small box under Enroll to add a check mark for the specific claim

type.

5. You will also need to check who will perform the transaction. I will and/or
will be indicated if you will be submitting/receiving directly using a Network
Service Vendor (NSV) or the Noridian Medicare Portal (NMP).

Note: Ir using NMP, paper claims will need to be submitted prior to registering for NMP
access, as a check number and amount are required for NMP registration.
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6. If you will be using a vendor, the Add Vendor option will be selected to
indicate the Clearinghouse or Billing Service that will send/receive the
electronic data. A window will appear allowing you to search by name or
Vendor Trading Partner ID. Once the correct vendor appears in the window,
click on the name to highlight the vendor and click Add.

Note: If unable to click the Add Vendor button or select I will and/or, it
means you have already selected the maximum number of submission
options. You must remove an existing submission option, before you can add
your new submission option.

7. Click Submit.

SEDJze | EDISS Connect

Account Home Add Transaction Manage Transactions Contact

Add Transaction ]
Edit> | Logoun
Add NP1 Select State(s) Line(s) of Business Forms Transactions Tyt ty RKakie (ks
= *=Required © Where do | find my NPP?
) Whatis a Billing NPI?
NPH# - 3333333338 € What Tax ID or 55N should |

use?
© Why add additional NPI's
here?

. ) Why am | gewing an error for
m Claim Type (version) m Wheo Will Perform Transactions? my 835 when registering the

Medicare Part B Dental

836 (5010X221) Health Care Claim Payment/ B:‘ i s transactions?
Advice

Medicare Professional of Northern California Check all transactions you will be performing:

Add Vendor »

Certain transaction types only allow for either a provider OR a vendor to perform a transaction {not both, so the Add Vendor button will
be inactive). Only vendors capable of processing the specific transaction type appear in the list when you click the Add Vendor button..

Questions?
Jurisdiction E (JE) Part A and B-

855-609-9960
7 Submit »

Note: The next screen will be a summary page of the transaction you setup.

Note: If you are trying to add transactions and receive this error message, it
means that you do not have any transactions available. You will need to go to
Manage Transactions to view your current setup.
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-IEDJezez. | EDISS Connect

Account Home Add Transaction Manage Transactions Contact

Add Transaction

o © o O o

Add NPI Select State(s) Line(s) of Business Forms Transactions

. Back

* = Required

NPI# : 3333333338

Medicare Professional of Northern California Check all transactions you will be performing:

|There are no transactions available for this Line of Business.

Edit> | Logout

Frequently Asked Questions

© Where do | find my NPI?

€ Whatis a Billing NPI?

© What Tax ID or SSN should |
use?

€ Why add additional NPI's
here?

€© Whny am | getting an error for
my 835 when registering the
Medicare Part B Dental
transactions?

Questions?

Updating Software
1. Click on Edit Profile.
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—EDkz2e | EDISS Connect

Account Home Add Transaction Manage Transactions Contact

Welcome Test JB

Account Profile| Edit Profile »

Test |B
123 test street

Phone- (999)999-399%
Email-

Account Created: 06/06/2024
Software- Other

Date Accepted: 06/06/2024

Logout »

How 1o Add a Transaction:

-0——0

Add a new NPI Select state{s) Select line{s) of Forms Transactions
business

T

Registration NPI- 3333333336

Transaction Status At-A-Glance Q, Search by NPI

um

Account Settings: Self-Administered

- teers: Forms Complete| Testing
Required
F C lete | Testil
44440442 A orms Complete| Testing
Required
Testing
_ . 7 2333333338 A Enrmf (:mp!ete | Testing
View TESIII’Ig H[stnry H st
Manage Transactions »

2. Click on the blue Edit next to your current software option.
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JEDkze | EDISS Connect

Account Home Add Transaction Manage Transactions Contact

Profile
Logout » -
e Account Settings self-administered  Edit»
Edit Profile
Company Information
Security Settings * = Required
= ' t 2
User Role Provider's Company Name®: Test|B
Admin
Phone*:  gog 999 9999
Account Settings
Self-Administered | Edit»
Fax*: 999 999 9999
Software 2
Other Edit» .
Address 1*: | 123 test street
My Vendors
View Vendors » Address 2:
Account Created 06/06/2024 City*: | Test

Last Updated 06/17/2024 State*:  MN &

ZIP*: | 56560
Manage Users »

Contact Information

3. Select the Software of your choosing. (ABILITY|PC-ACE or Other).

Note: ABILITY|PC-ACE is a free software provided by EDISS. We do have user
guides available on our website, www.edissweb.com

4. You will need to select I accept the Software Licensing Agreement
(SLA).

5. Click Update Software to save your changes.
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EDJezes | EDISS Connect

ICES

Account Home Add Transaction Manage Transactions Contact

Profile
Logout »
Software
*= Required
Edit Profile What software will you use for rransactions? #-
® ABILITY | PC-ACE (Free software provided by EDISS)

Security Settings Other

BY CLICKING THE "l AGREE” BUTTON DISPLAYED AS PART OF THE ONLINE REGISTRATION PROCESS, YOU AGREE TO

THE FOLLOWING TERMS AND CONDITIONS (THE "AGREEMENT") GOVERNING YOUR USE OF THE EDISS
User Role REGISTRATION & MANAGEMENT SERVICE, INCLUDING OFFLINE COMPONENTS (COLLECTIVELY, THE "SERVICE"). IF
Admin YU ARE ENTERING INTO THIS AGREEMENT ON BEHALF OF A COMPANY OR OTHER LEGAL ENTITY, YOU REPRESENT

= | accept the Software Licensin, reement
Account Settings n i 5 A8

Self-Administered | Edit» 5 Update Software »

Software
Other | Edit»

Note: If the changes were successful, you will see a green box in the bottom
left corner of your screen appear that says “"Success: Your request completed
successftully.”
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@ Success: Your
request completed
successfully.

Profile

Logout s

Edit Profile

Security Settings

User Role
Admin

Account Settings
Self-Administered | Edit »

Software
ABILITY| PC-ACE | Edit »
Download »

My Vendors
View Vendors »

Account Created 06/06/2024

Last Updated 06/17/2024

Manage Users »

Deleting an NPI
1. Click on Manage Transactions.
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EDke=s | EDISS Connect

Account Home Add Transaction Manage Transactions Contact

Welcome Test |B Logout»

Account Profile Edit Profile »

Te]B How to Add a Transaction:

123 test street i E E :

Phone- (999)999-3939 Add a new NPI Select state(s) Select line(s) of Forms Transactions
Email: business

Account Created: 06/06/2024 :
Software: ABILITY|PC-ACE Add Transaction » Manage Transactions »

Date Accepted: 06/06/2024

Registration NPI: 3333333336
Transactlon Status At-A-Glance - (O, Search by NPI 3

Forms Complete| Testing
Required

Account Settings: Self-Administered

Manage Users »
3333333338 CA

2. Click on the NPI you need to make updates to.

I Dl | EDISS Connect

CES

Account Home Add Transaction Manage Transactions Contact

Manage Transactions = |
Edit: | Logout

Manage Transactions
® = Ll ®
View Testing History NPi# (Click to manage) State Submitter ID Status

View Forms ARAANAANAD AK Forms Complete | Testing Required

3. To the right of the NPI, click on Delete.
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IEDJze | EDISS Connect

Account Home Add Transaction Manage Transactions 8 Contact

Manage Transactions |
Edit; | Logoub

Back to result
OEKER St Add Another State »

Manage Transactions
NPE2 [Cick To manage) Submitter ID
View Testing History

View Forms 44444444!2 M . Forms Complete | Testing Required
Account Info Tax ID or S5N: | edit Billing Group:
View FAQs

Add Another Line of Business»

Status
Medicare Part B | delete Transaction Manager/ID COMPLETED - Auto Approved -
06/17/2024 11:40 AM

837P (5010X222) [ 1 will and/or

o = Lol

Note: 1f/when you delete an NPI. All transactions associated with that NPI
will also be deleted.

Note: If there multiple NPIs in the account, verify that the NPI you are deleting
is not the Registration NPI listed on the Account Home page. Deleting this NPI
will delete the account and all the NPIs in it.

4. A box appears asking “if you are sure you want to delete this NPI?”
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@ connect-test.edissweb.com

Are you sure you want to delete this NPI? All associated transactions
and registration settings linked to this NPIwill also be deleted.

ng -

Updating Your Demographics

At any time, you can update your company information in your Connect account
and save it to your profile.

Note: When updating the demographics, it does not allow special characters or
punctuation.

1. Click Edit Profile.
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~IEDJee- | EDISS Connect

Account Home Add Transaction Manage Transactions

Contact

Welcome Test |B

Account Profile | Edit Profile »

Test|B

123 test street

Email:

Account Created: 06/06/2024
Software:- ABILITY|PC-ACE
Date Accepted: 06/06/2024

Registration NPE 3333333336

Account Settings: Self-Administered

Manage Users»

Testing

View Testing History »

How to Add a Transaction:

Logout »

Phone: (999)599-9999 Add a new NPI Select statefs) Select line(s) of Forms Transactions

Add Transaction »

Transactlon Status At-A-Glance

S@aie #| Status -

o

business

Manage Transactions 1

Q, Search by NFI b}

Forms Complete | Testing
Required

Forms Complete | Testing
Required

Forms Complete | Testing

Danuitend

Manage Transactions »

2. You are now able to update your demographics.

3. Click Save Changes, to save.
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JEDEzs  EDISS Connect

Account Home Add Transaction Manage Transactions

Profile

-s Logout

Edit Profile

Account Settings self-Administered  Edit»

Company Information

Security Settings * - pequired

Provider's Company Name*: | Test |8

User Role
Admin
Pnome*: 000 ogo o509
Account Setiings
Self-Administered | Edit
Fax*:  gg0 ] o400
Software
ABILITY | PC-ACE | Edit «
Download » Agdress 1% 123 test street
My Vendors Address 2:
View Vendors :
Ciy*: | Test
Account Created 06/06/2024
State*: it
Last Updated 06/17/2024 MN #
ZIP*: | GESED

Manage Users + =
Contact Information
First Namea* :
Last Name* :
Email* :
Confirm Email* :

* = Required

«—=p-—

Updating Password After Login
1. Click on Edit Profile.
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-JEDJeses | EDISS Connect

Account Home Add Transaction

Welcome Test JB

Account Profile | Edit Profile s

Test |B
123 test street

Phone: (999)999-999%
Email-

Account Created: 06/06/2024
Software- ABILITY |PC-ACE
Date Accepted: 06/06/2024

Registration NPI- 3333333336

Account Settings: Self-Administered

Manage Users »

Testing

View Testing History »

Manage Transactions Contact

Logout »

How to Add a Transaction

Add a new NPI Select state{s) Select line(s) of Farms Transactions.
business

Add Transaction » Manage Transactions »

Transaction Status At-A-Glance ©Q, Search by NPI »
NP1 #| Submimerld #| Swate #| Staws s
AK Forms Complete | Testing
Required
o Forms Complete | Testing
Required
3333333338 A ziiTifEmplete|Test!ng
Manage Transactions »

2. Click on Security Settings.
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~EDJezs | EDISS Connect

Account Home Add Transaction Manage Transactions

Profile

I B Logouts

Edit Profile

Security Settings

Provider's Company Name*:

Contact

Account Settings Seif-Administered  Edit»

Company Information

*o Required

Test |B

User Role
Admin

Phone*: = ggg 999 9999
Account Settings
Self-Administered | Edit »

Fax*: 999 999 9999

Software

AnuTns sl o

3. Enter your current (old) password.

4. Enter your new password.

Note: Passwords shall follow the following password criteria:

o At least eight (8) characters, maximum of sixteen (16)

o At least one upper-case letter

o At least one lower-case letter

o At least one number

o At least one special character ($, #, *, -, or _ ). Do not use '&" or '+'

» The use of dictionary names or words as passwords is prohibited

o The same password cannot be reused for six (6) generations

o Maximum Sequential Repeat: 2 (e.g LL or GG or 00 is the max of repeats
of a character allowed)

o Maximum Characters from Previous Password: 4

5. Re-type your new password.

6. Click on Change Password, to save your changes.
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srron, | EDISS Connect
SERVICES
Account Home Add Transaction Manage Transactions Contact
Profile
Logout »
Update Password
* = Required
Edit Profile
Old Password* :
Security Settings
New Password* :
User Role (8 to 20 characters, at least one upper case letter, one lower
Admin case letter, one digit and one special character case sensitive,
no spaces)
Account Settings Re-type New Password* :
Self-Administered | Edit »
Software

ABILITY | PC-ACE | Edit » p
Download » E Change Password »

Adding/Removing Users

Viewing Users

For Connect user accounts to stay active, users must login at least once every
60 days.
e Users are de-activated after 60 days of inactivity

e Users are removed after 90 days of inactivity
1. This window displays the users associated with the account.

2. The name is shown in the first column. To view details about that user,
click the name in the list.

3. The Last Login column shows the date when that user last logged into the
system. If the registration is incomplete, the status displays with the ability
to resend a complete user registration notification. You can also delete a
user from the system in this column.
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\EDJeses | EDISS Connect

CES

Account Home Add Transaction Manage Transactions Contact

Manage Users

Edit> | Logoun

Account Name:
Test]B

View Users
Add User Name (Click to Edit) Username Security Role
Admin 06/11/2024

EDISS Connect Users

(Created On: 06/06/2024 01.53 PM)

Mote: If a user has been setup, but has not completad their registration within 30 days, they will be automatically deleted
from the system.

Adding a User

New users can be added to existing accounts through the 90-day link that is
outlined above and by other active users that are logged into the Connect
account. They would click the Add User button on the Manage Users page to
generate the email that both options need to user to complete the login.

HEDlezes. | EDISS Connect

ERVICES

Account Home Add Transaction Manage Transactions Contact

Manage Users
Edit » | Logout

Account Name:
TestJB EDISS Connect Users
View Users
Name (Click to Edit) Username Security Role Last Login

Admin 06/11/2024
(Created On: 06/06/2024 01.53 PM)

Note: If a user has been setup, but has not completed their registration within 30 days, they will be automatically deleted
from the system.

The steps to complete the login using the email are outlined below.
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1. When a new user is setup in the system, the user will receive an
email notification.

2. A temporary registration password is generated and required to
finish registering as a user.

3. The user must click Complete User Registration to finish their
registration.

Z%EDI%&%’ \ Registration & Management

You've been added as an EDISS Connect user, and you're almost finished...

To complete the EDISS registration process, please click on the link provided below within the
next 15 days. You will be required to provide additional information including the username
created by your administrator. You will also need to enter the system generated password as
shown below. The password is case sensitive.

Registration password: |

CcmDLete User Registration

Hint: To minimize the chances of mis-keying the password, copy (Ctrl + C) and paste {Ctrl + V)
the password into the "Enter password from email” field during the next step of registration.

If you are not the primary/administrative user for your EDISS Connect account, please
have the appropriate individual in your facility contact the EDISS Help Desk to gain access.

If you have any problems completing the registration process, please contact EDISS at the
appropriate phone number below,

Jurisdiction E (JE) Part A and B - CA, HI, NV, American Samoa, Guam, Northern Mariana Islands:
855-609-5960

Jurisdiction F (JF) Part A and B - AK, AZ, ID, MT, ND, OR, 5D, UT, WA and WY:
877-908-8431

All Other Lines of Business:
MD Medicaid and 1A Medicaid: B00-867-7502

Contact Us»

QEDISS Registration & Managament

Note: The email temporary password is only good for 15 days. After that
a new email will need to be sent.
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Deleting a User
1. Click on Manage Users.

SUPPORT
SERVICES

Account Home

| EDISS Connect

Add Transaction

Manage Transactions

Contact

Welcome Test |B

Account Profile | Edit Profile »

Test JB
123 test street

Phone: (995)599-9959
Email: [;.

Account Created: 06/06/2024
Software: ABILITY|PC-ACE
Date Accepted: 06/06/2024

Registration NPI- 3333333336

Account Settings: Self-Administered

1
- Manage Users»

- Testing

View Testing History »

How to Add a Transaction:

O——0—=©0

Logout »

Add a new NPI Select state(s) Select line(s) of Forms Transactions
business
Add Transaction » Manage Transactions »
Transactlon 5tatus At-A-Glance Q, Search by NPI 3
NP1 4| Submitterld ¢#| State #| Staws -
A Forms Complete | Testing
Required
i A Forms Complete| Testing
Required
3333333337 N Forms Complete| Testing

O O

Donosirod

Manage Transactions »

2. Click on Delete, to remove the user.
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—JEDJezes | EDISS Connect e

Providers and Vendors Merge Accounts Accounts Submitter IDs Contact

Manage Users | ||

Logout»

Account Name:
EE E T m EDISS Connect Users

View Users " . .

0501472024 | Reset

:(:md On: 05/14/2024 10.51 Admin Password
. . 05/16/2024 | Delete | Reset
ﬁ:ﬂd On: 051472024 11.07 Admin Password

Note: If a user has been setup, but has not completed their registration within 30 days, they will be automatically deleted
from the system

Note: If the User has not completed the login, the delete option will not
be available in the Last Login column. It will be removed at 90-days if it is
left incomplete.

Testing in Connect (Non-Medicare Providers Only)

Submit Test File

Note: Only Non-Medicare lines of business can be tested through EDISS
Connect. Medicare lines of business will need to be tested through the EDI
Gateway System.

1. To submit a test file, click Testing Required.
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EDJezez- | EDISS Connect

Account Home Add Transaction Manage Transactions

Manage Transactions

Back to result s

Manage Transactions
View Testing History
View Forms

Account Info

View FAQs

Add Another State »

Contact

Edit> | Logoun

I I | delete
TaxIDorSSN:| | edi
Update NPI Address

Add Anaother Line of Business »

Medicaid Professional of lowa | delete

835(5010X221)
Health Care Claim Payment/Advice | delete

837P (5010X222)
Health Care Claim: Professional | delete

Forms Complete | Testing Required

Billing Group:
Status
Transaction Manager/iD COMPLETED - Auto Approved -
06/12/2024 03:22 PM
1 will andfor

Vendor Testing/B5100020 | delete  Testing Mot Required

I will and/or Testing Required n

Add Vendor +

2. The following screen shows the Submit Test File window.

3. The transaction type and version are shown as reference for what the
system needs to test.

4. You will have to use the scroll bar to view the rest of the pop-up box.
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P4 <ubmit Test File

5010 - The latest HIPAA X1 2 version established by CMS for electronic claim processing

MNote - 1 test file with 10 clean claims is required

TransacuonType.— a3vp

5. You can click Browse to locate a claim file from your desktop. Accepted file
types include a .txt or .dat format.

Submit Test File
Transaction Version: 5010x222

File® :

File types accepted: .dat, .text, txt

6. Once you have selected a file click Submit Test File and the system
will automatically upload the file.
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Submit Test File

File types accepted: .dat, text, txt

Submit Test Flle> B OR dlose window

Note: A thank you page will display upon successful submission. Test files may
take up to 48 hours to indicate if they have passed or failed validation.

View Testing History

1. The View Testing History page displays all the test files submitted for
your NPIs and overall EDISS Connect Account.

2. The line of business and transaction type will show in the first column
with the associated NPIs displayed in the next column.

3. The status shows if the file is processing, passed or failed. If the file failed
to pass validation, you can upload another test file by clicking Upload
another file below the failed status.

4. Reports are created from the EDISS Connect testing workflow. Each file is a

hyperlink that will open the actual report in the X12 format. These files can
be saved or translated in your software of choice for future reference.
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—HEDlezs- | EDISS Connect T

Home Providers and Vendors Merge Accounts Submitter IDs Contact

Testing History

LOgout »
Manage Transactions Back To Manage Transactions »
edit Profile
VlE‘W TESﬂﬂg i-il!‘li]ll""lI _ L] Rate AT Setting Dt Ackche) St
0 vendor 07/25/2013 Forms Required ,
. —— ND Administered: 04:33:24 PM Testing Pending
view Profii
A TS cor Approval
Tax ID or S5N: Submitter 1D: Billing Group:

View Testing History For This Provider »
Testing History For Above NPI/State

e [ |

837p
(5010x222) 11/20/2018

Medicaid Processing 10:40:00 AM test.oxt n
Professional of csT

North Dakota

View Forms

1. The View Forms page provides a list of forms that are required by EDISS
to have transactions setup properly and approved.

2. The forms are listed as required by each NPI.

3. The form name will show up as a link. Simply click the link to download
the form as a PDF file.

Note: Once the Viendor Administrator has added transactions to the provider account, the
provider must log into their account and accept the required form(s). Forms can be viewed
and accepted by the provider from this page. Transactions will not be moved into production
until the provider has accepted the required form(s).

4. The status shows if the form is still required or if it is complete with an
approved date.
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HEDIez- | EDISS Connect

Add Transaction hanage Transactions

Manage Transactions

MHHEEE Transacnons

View Testing History

mﬂ:ms g ND Dental ND Dental Form % ) Forms Required [
Megicaid Dental of iowa Download MDCDIA Form =) Compiete - Approved 12/10/2018
ND Vision ND Vision Form T Eorms Reguired

(] | Medicare Part B Download MEDE Form T Compiete - Approved 12/10/2018
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