EDI Suppoibervices

User Documentation:.  EDISS Connect User Manual for

Providers

EDISS Connect is a usetfriendly, online registration and electronic
claim testing system. Providers use it to register with EDISS, to
add users and to add or manage transaction types. The system
also allows Providers to test claim files for electronic submission
for Non-Medicare lines of business.

Web Site Address/URL
https://connect.edissweb.com

Note: Internet Explorer and Fire Fox are the recommended
browsers. The use of other browsers may cause ISSUEs.

« > c e Er v Ot Q s n @

Lt Most Visited

JEDIeze= | EDISS Connect

Contact

WE|COme Already have an account?
EDISS Connect - Registration & Log |n
Management

Gain access to this free user-friendly
online registration and management tool
that allows providers to manage billing
NPIs, update lines of business, add/or
change vendor associations, select and

N = Forgot username? »
test electronic transactions online. Login )

Forgot password? >

@ e —

Questions about the process? Read
Getting Started »

Contact Us >
© Copyright EDI Support Services
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SelfRegistration

Information made accessible through EDISS Connect is available to users once
the registration process is complete. User registration for EDISS Connect will
need to be completed online.

Note: On each page within EDISS Connect, there are FAQs in the right column
to aid in answering questions related to the online registration process.

1. Click on the green Register Now button to create an online account for
accessing online profile information and adding and managing transactions.

JEDzes | EDISS Connect
Contact
Welcome Already have an account?
EDISS Connect - Registration & Log m

Management

Gain access to this free user-friendly
online registration and management tool
that allows providers to manage billing
NPIs, update lines of business, add/or
change vendor associations, select and

. : Forgot username?
test electronic transactions online. Login = emE

Forgor password? >

90 days since last login? »

— Not registered? Register Now »

Questions about the process? Read
Getting Started »

Contact Us >
© Copyright EDI Support Services

Create Account

1. First, select Provider. At any time in the process, you can use the back button
to return to a previous step. The numbered progress bar on top of each page
will help keep track of where you are in the process.

Note.: Vendors cannot register a provider on their behalf. If the account wil | be

admi ni stered by a vendor, [t s a provider s
account by registering.
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:%EDI% \ EDISS Connect

Home Help Contact Test

Create Account

O 2 3 4
Create Account Account Security Account Settings Finish Questions7
I'm a: Provider s This is the primary provider with a billing NPI assaciated to Jurisdiction E (JE) Part A and B:
set-up the account. You'll be able to add additional users 855-609-9960

and NPI's following setup of the account

Jurisdiction F (JF) Part A and B:
877-908-8431
This is a billing service, clearinghouse or software vendor

that is working with a provider or group of provider All Other Lines of Business:
aCCOUNTS [0 Process or manage electronic ransactions -
800-967-7902

vendor »

Fax:

701-277-7850

Hours:
Mon. - Fri. 8:00 A M. - 7:00 P.M_(CT)

Detailed Contact Infarmation »

Contact Us >
© Copyright EDI Support Services

2. If you are registering as a Provider, you must provide your 10-digit
billing/group NPI (National Provider Identification) number. You can choose
any billing NPI to register at this point. If you have others, you will be
allowed to enter additional NPl number s for transactions once the initial
registration is complete.

Note: Rendering NPIs are not required to be registered and will be removed.
3. Add your 9-digit tax ID or Social Security Number associated with the NPI.

4. The HTTPS Connectivity option should ony be selected by Trading Partners
planning to use SOAP or MIME protocols to submit transactions to EDISS.
Trading partners should consult with their EDI application vendors to see if
their solution supports HTTPS connectivity. Medicare Trading Partners arenot
allowed to use this option for electronic claims submission. Additional
information can be found at https://www.caqgh.org/core/operating -rules.

5. Click Continue .
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JEDIzs | EDISS Connect

Home Help Contact

Create Account

o_ 2 3 4

Create Account Account Security Account Settings Finish

Questions?
I'm a: 7 provider » "\ This is the primary provider with a billing NP1 associated to Jurisdiction E (JE) Part A and B:
. _ set-up the account. You'll be able to add additional users 855-609-9960
and NPI's following setup of the account.
Jurisdiction F (JF) Part A and B:
877-908-8431
Please enter a 10-digit NPI *: All Other Lines of Business-
You can choose any billing NPI if you have many. 800-967-7502
digits) # Fax:
Tax ID or 55N (9 digits) #: 701-277-7850

Vi [1 This account will be used for HTTPS Connectivity related
transactions defined by CORE Operating Rules.

a &

Hours:
Mon. - Fri. 8:00 A.M. - 7:00 P.M_(CT)

Detailed Contact Information »

This is a billing service, clearinghouse or software vendor
that is working with a provider or group of provider
3CCOUNTS TO Process or manage electronic ransactions.

Vendor »

6. Enter your company information. All information on this page is required. The
personal contact information on the bottom portion of this form is the primary
contact for this account. You will be able to add additional users to access the
account upon successful account creation.

7. Click Continue .
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-lEDJges- | EDISS Connect

Ho=m Hedp Conlac

Create Account
2 ] . I iy Aokl s,
Create Acoourt ACrount Security ALCOUNT SCTNgS Finish Q whia infurmation wil | noed?
O who shoudd be comec mame?
Aack ‘-Emuruu 0 Wil vy micematon be shaned?

O what kisd of cestificates allawed

0 Accuplabie carlificabs nosrs?

a Ccl-mpan:,r Information O whan are valid cerl exlnmsicnsd

Providier's Compary Mame *:

1l 7
Fhane i e o Questions?
Jommuri L O Pl & aand .
B855-509-9960
Fax KrE o K
oo i Lem 1 [J0] Paard A e B
B77908-8431
Address 1 #: . »
B00-367-7902
Address 20
lax
T01-Z77-7B50
Clty *: .
M. - Fri B00 A M. - P00 P8 ET)
State #: -
ZIF =:

Contact Information

his i thi prisary comtact for ths account. You well be abk
1o wnter additonal uvers alter your sccount s oreated
First Mame #:
Last Mame #:
Ermail #: | ‘We will never spam

Emall Confirm =:

B

Account Security

1. Choose a username for your account. This username must be unique,
between 8-20 characters and contain no spaces or special characters.

2. Choose a password for your account. Your password must be 816 characters
consiging of at least one upper -case letter, at least one lower-case letter,
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one numeric value and one of these special characters: $, #, *, - or _and
contain no spaces. Do not use ‘&' or '+'. Then confirm your password.

3. Complete the Text Verification by entering the characters from the image.

4. Additionally, you will need to agree to EDISS Terms and Conditions as well as
HIPAA Terms and Conditions before you will be allowed to continue with your
registration.

5. Click Continue .
Note: Connect username accounts that do not stay active will be de-activated or

removed.
AUs e r s -aaivated after 60 days of inactivity

AUsers are removed after 90 days of inact
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“HEDleze. | EDISS Connect

Home Help Contact test

Account Security

O © : :

Create Account ACCOoUNT Security Account Settings Finlsh

*_ .
Back = Required

n username #:
E Password *:

confirm password #:

YOUr USErname must be 8-20 characters and contaln no Spaces

Frequently Asked Questions
© Can we share passwords?

Questions?

Jurisdiction E(JE) Part A and B:
855-609-9960

Jurisdiction F (JF) Part A and B:
B77-908-8431

All Other Lines of Business:

Your password must e &t least 8 Characters, Must contain one upper SLTL T

case letter, one lowercase letter, one dight and one special character.
FaK:
701-277-7850

Z S

Kon. - Fri. 8:00 AM. - 700 P.M. (CT)
n Text verification (Required)

EDISS Terms and Conditions *:

Detalled Contact Information »

READ THE FOLLOWING TERMS AND CONDITIONS CAREFULLY BEFORE CONTINUING. THE USER MUST ACCEPT
THESE TERMS AND CONDITIONS TO OBTAIN ACCESS TO THE EDNSS CONMECT SYSTEM. IF THE USER DOES
NOT AGREE TO THESE TERMS AND CONDITIONS, THE USER WILL NOT BE ABLE TO USE EDISS CONMECT. IT IS
SUGGESTED THAT THE USER CHECK THESE TERMS PERIODICALLY FOR CHAMNGES. BY CLICKING THE -1

/ O 1agree to the EDISS Terms and Conditions
H

TO THE FOLLOWING TERMS AND CONDITIONS (THE “AGREEMENT) REGARDING
TION UNDER THIS HIPAA BUSINESS ASSOCIATE AGREEMENT, AS AMENDED OR
EALTH INFORMATION TECHNOLOGY FOR ECONOMIC AND CLINICAL HEALTH

[ 1agree to the HIPAA Terms and Conditions

Account Settings i Select State(s)

1. Atany time during the registration process, you can go back to the previous
step by clicking Back . However, if you have not yet clicked Continue on this
page, your information will be lost.

2. The left column will show all states that EDISS conducts business with. To
select your state(s), highlight the state and click Add .
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3. The states you have selected will show up in the right column.

4. The Remove button can be used to move a state from the right column back
to the left, if selected in error.

Note: The states can also be dragged from one column to the other.

5. Once all states have been selected click Continue .

SUPPORT
LEDEs2e | EDISS Connect
Home Help Contact
Account Settings
o e o :
Create Account Account Security Account Settings Finish Questions?
Back * = Required Jurisdiction E (JE) Part A and B:
855-609-9960
States Available State(s) Selected Jurisdiction F (JF) Part A and B:
State(s) performing ~ Alaska 877-908-8431
transactions in:* o Simply drag and drop or
use the add/remove All Other Lines of Business:
California buttons below 800-967-7902
Hawaii Add
Fax:
lowa
701-277-7850
Idaho femoe
. Hours:
[[] Select all available states Mon. - Fri_ 8:00 A M. - 7-00 P_M. (CT)
——
Detailed Contact Information »

Account Settings i’ Line(s) of Business
1. Check all options (Professional, Institutional and/or Dental) that apply.

2. Check all the specific transactions that apply to your NPI(s). The states will
display from the previous step.

3. When all lines of business have been selected, dick Continue .
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LDz | EDISS Connect

Home Help Contact

Account Settings

o e o C
Create Account Account Security Account Settings Finish QUEStiOHS7
Back *=Required Jurisdiction E (JE) Part A and B:

855-609-9960

Jurisdiction F (JF) Part A and B:

What type of transactions will you be submitting? Check all that apply. 877-908-8431

. W] Professional {1500 form) institutional (UB92 or UB04 form) All Other Lines of Business:

i . 800-967-7902
Select your line(s) of business: Check all that apply.
A Fax:
Py Arizona 701-277-7850
WIMedicare Part B
Hours:
Mon. - Fri. 8:00 A.M. - 7:00 P.M. {CT)

m Detailed Contact Information »

Account Settings i Account Management
For Account Settings , you must choose who will administer your account.

1. If you choose | will , you will maintain control of all your account information
and will setup all the transactions that you will be submitting.

a. If you will be administering your own account, you are required to
choose what software you will use to process transactions.

b. If you use ABILITY|PC-ACE,the free software provided by EDISS, you
will need to accept the associated Software Licensing Agreement.

c. Once complete, click Continue .
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LEDJeze | EDISS Connect

Home Help Contact test

Account Settings

Create Account Account Security

© ‘
Account Settings Finlsh QUESt ions?

Back * = Required Jurisdiction E (JE) Part A and B:

855-609-9960
‘Who will manage your account and transactions?

A vendor «

Jurisdiction F (JF) Part A and B:
§77-008-8431

All Other Lines of Business:
800-967-7902

Fanc:
701-277-7850

AEDz2 | EDISS Connect

Home Help Contact test

Account Settings

O ©) O :

Create Account ACCOUNT Security Account Settings FInish

Frequently Asked Questions

© Whnat does ABILITY | PC-ACE cost?
© How do | Install ABILITY | PC-ACE?
* = Requiren © How do | request a CD copy?

Back
‘What software will you use for ransactions? #:

# ABILITY | PC-ACE [Free software provided by
EDIZS)}

Questions?

other
Jurisdiction E (JE) Part A and B:
855-609-9960
Jurisdiction F (JF) Part A and B:
Software Licensing Agreement (ABILITY | PC-ACE) #: 877-008-8431
BY CLICKING THE "I AGREE" BUTTON DISPLAYED AS PART OF THE DMLINE REGISTRATION PROCESS, YOU AGREE TO All Omer Lines of Business:
THE FOLLOWING TERMS AND COMDITIONS (THE "AGREEMENT') GOVERMNING YDUR USE OF THE EDISS 800-067-7902
REGISTRATION & MAMAGEMENT SERVICE, INCLUDING OFFLINE COMPQOMENTS (COLLECTIVELY, THE "SERVICE?). IF
¥OU ARE ENTERING INTO THIS AGREEMENT ON BEHALF OF A COMPANY OR OTHER LEGAL ENTITY, YOU REPRESENT
TTHAT ¥OU HAVE THE AUTHORITY TO BIND SUCH ENTITY TO THESE TERMS AND COMDITIONS. IN WHICH CASE THE Fan:

u O 1accept the software Licensing Agreement

701-277-7830

Hours:
Mon. - Fri. 8:00 AM. - 7:00 P_M_ (CT)

Detalled Contact Information »

2. If you choose A vendor , control of your account will be released to a
managing vendor (once the vendor approves the assignment) and you will
not be able to change any information, add or manage transactions as it
relates to your account.
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Note: At any time, a Provider can switch their control back to themselves in
Account Settings.

a. If you chose A vendor inthe Account Settings question to administer
your account, you can choose a vendor by searching here. Only vendors
that accept managing vendor responsibilities are available in the search
results.

b. Once you have chosen a vendor, click Continue .

HEDleze= | EDISS Connect

Home Help Contact =

Account Settings

O 2 © 4
Create Account ACCOUNT Secu |'|'l:}lI Account SETtlﬂgS Finish Questions‘?
Back * = Required Jurisdiction E (JE) Part A and B:
_ _ 855-609-9960
Whao will manage your account and transactions?
Jurisdiction E (JF) Part A and B:
sl 877-008-8431

All Other Lines of Business:

E 800-967-7902
Avendor »

Fan:
701-277-7850
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;’%ED% ‘ EDISS Connect

Home Help Contact

Account Settings

o o o B Frequently Asked Questions

Create Account Account Security Account Settings Finish © What is a software vendor?

Back *= Required

What vendor will you use to manage your account?

Questions?
Search for vendor name or trading
partner ID (TPID) : Jurisdiction E (JE) Part A and B:
a 855-609-9960
Select vendor from results *: TREXINC (CHOOT78) Jurisdiction F (JF) Part A and B:
15T CHOICE MEDICAL BILLING 877-908-8431
(B500170)
1st Choice IT (CHO0595) All Other Lines of Business:

Vendors that appear in gray do
not allow account management.
If you do not see the vendor you

800-967-7902

are looking for, or you feel an . Aoctical Dilline lon Fax-
error has been made, contact 701-277-7850
EDISS for help.

Hours:

Mon. - Fri. 8:00 AM. - 7:00 P.M. (CT)

Detailed Contact Information »

Important  Note. Once the Vendor Administrator has added transactions to the
provider account, the provider must accept the required form(s) by logging into
their Connect profile. Transactions will not be moved into production until the
provider has accepted the required form(s).

Finishi Please Walit

Your EDISS Connect account has been created Please wait while your provider
information is verified. When done, you will receive an email from
admin_noreply@noridian.comwithin 3-5 business dayswith your next steps.
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SUPPORT »
“HEDlezez- | EDISS Connect
Home Help Contact
Finish
Create ACcount Account Security ACCOUNT Settings Finish Questions’
Jurisdiction E (JE) Part A and B:
1
Account Successfully Created! e
Jurisdiction F (JF) Part A and B:
Thank you for registering for EDI Support Services. 877-908-8431
We are in the process of validating your information. You will receive an email from All Other Lines of Business:
admin_noreply@noridian.com within 3-5 business days providing your next steps. 800-967-7902
Fax:
701-277-7850
Account Validation

If your provider information has been verified by EDISS, you will receive an email
from admin_noreply@noridian.com within 3-5 business dayswith a link to log

into your EDISS Connect account Click this Login link to complete your account
registration.

Note: If your information was not able to be verified, the email will contain the
reason and possible suggestions on your next steps
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Dl | Registration & Management

Account validation successfully completed.
Account Name: Sample Provider
NPI: 1011111118

You may now log in by clicking the link below and complete the account registration.

If you have any problems with the log in process, please contact EDISS at the appropriate
phone number below:

Jurisdiction E (JE) Medicare A and B: CA, NV, HI, Guam, American Samoa, Northern
Mariana Islands:
855-609-9960

Jurisdiction F (JF) Medicare A and B: AK, AZ, ID, MT, ND, OR, SD, UT, WA, WY:
877-908-8431

All Other Lines of Business: 800-967-7902

BEDISS Registration & Management

Note: If you are unable to view the Login image, click the message within the
email to view it in a web browser.

admin_noreply@noridian.com 20

Account Verification Status Success

dlfthere are problems with how this message is displayed, click here to view it in a web browser,

|E| The linked image cannot be displayed. The file may hawve besn moved, renamed, o

Account validation successfully completed.

Account Name: Sample Provider
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Answer Security Questions

To complete the user registration once logged into your EDISS Connect account
five security questions must be selected and answered.

1. Select the questions and provide the answers. Answers must follow the
below guidelines:
AFor security purposes, sessions are timed and all questions must be
completed within three minutes.

Answers to secursedgnlyguwesti ons can be

T T T J>o I> I>

the security question within your answer. (Example: Q: What city/town
were you born in?, A: Panama City)

2. Once all five security questions have been answered, click Save Answers .

Page 15 of 50
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ICJ

1f you forget your passward, you cin Soo@ss your sooount by answering your security
questions.

Please choose your questions and answers that can be wsed to verify your identity In case
wioul forgat your paseword. Bacause the answars to thase guestions can ba used o access
your aocount, be sune 1o supply answers that are not easy for others to guess or discover,

Please EyDe Four SEounty Srawens

— Plaasa salact & quaston sem from th kst — :]
L]
— Plaase seloct a quostion item from the st — ]
L]
= Please select a question dem from the kst — [~]
L]
— Plidse selecl & quistion dem from the kst — =
L4
W Save Answ

3. Atter clicking Save Answers , you will be taken to a screen where all five
security questions, along with answers, are displayed. EDISS strongly
recommends that you print this page for future reference and distribute to
any staff who will be accessing the account.

Note: When viewing security questions and answers, if there are any corrections
that need to be m ade, click on Go Back to access the previous screen and
modify answers or questions.

4. Click Confirm Security Answers

5. Click Continue and you will be directed to your Provider Dashboard.
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SUPPORT
SERVICES

#f @

Thank you. Your secret questions and answers have been successfully saved. If you ever
forget your password, you can use the answers to these questions to reset your password.

Provider Dashboard and Managing Transactions

Provider Dashbaard

1. Upon successful log in, you will see your Account Home or dashboard.

2. To edit your demographic and security information click Edit Profile to be
taken to your account details.

3. At any point you can add, edit or remove users that have access to your
acoount by clicking Manage Users .

4. To add a transaction, click Add Transaction . EDISS Connect will take you
through an easy-to-follow four -step process.

5. The Transaction Status-At-A-Glance module allows you to see which
transactions you have setup that require the most actions by status. It will let
you know what actions are required to complete each NPI (such as forms or
testing). To make it easier, you are able to search by NPI in this window to
quickly filter results to the top of this module.

6. To logout of EDISS Connect, click theLogout link on any page.

Note: The above sections of the Provider Dashboard are also discussed further
on in the User Guide.
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JEDkz=e | EDISS Connect
g S

Account Home Add Transaction Manage Transactions

Welcome Sample Provider a Logout>

Account Profile| Edit Profile » a

Sample Provider How to Add a Transaction:

123 Main Street

Phone: (555)555-5555 o o o o °

Email. jusgoans8103@hotmail.com Add a new NPI Select state(s) Sel:]t;;::z} of Forms Transactions

Account Created: 12/10/2018

Software: Other i _—
Date Accepred: 12/10/2018 it Manage Transactions »

Registration NPE 1011111111

Transaction Status At-A-Glance B Q, Search by NPI ’
Account Settings: Self-Administered

Manage Users » a

No data available in table

Testing
View Testing History »

Manage Transactions »

Edit Profile
1. Clicking Security Settings  will allow you to change your password.

2. Account Setings can be set to either Self-Administered if you want full
control of your account or Vendor-Administered if a vendor will manage all
aspects of your account for you.

3. The Software section shows if the software you have selected to use is
ABILITY|PGACE or Othe.

4. My Vendors displays a list of vendors you are using for processing
transactions. This page will display all vendors and respective lines of
business you have selected for each vendor to submit on your behalf.

5. Manage Users allows you to manage the users that have access to the
account, their email addresses and security settings.
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6. At any time you can update your company information and save it to your
profile.

SEDF% EDISS Connect

ACCOUNE HOMe AC Transacnion Manage Transactions

Ect Profite Account Settings Self-Administered  Edit

Security Setungs n "
a Company Information

= Required
User Role
Admin Provider's Company Name *:  Sample Provider
Account Settngs
sef.Administered  £dit phone #: 858 555 5585
Software
v £ Fax+:  $5§ 555 5556
My Vendors

View Vendors

Address 1 *: 123 Main Street

Accourt Created 12/10/2018

Address 2
Last Updated
City = Any Town
Manage Users . a
swate *: A7 v
P T 85000

Contact Information

First Name *:  Sample

Last Name ¢ Provider

Adding a Transaction

Add Transactions i Add NPl and Tax ID

1. This bar will track your progress through the four steps while you are setting
up a transaction.

2. By selecting Add Transaction on the main navigation bar, or in your main
account page, you can add transactions to your EDISS Connect account.
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Z%ED% ‘ EDISS Connect

Account Home Add Transaction Manage Transactions.

Welcome Sample Provider Logout»

Account Profile| Edit Profile »

Sample Provider How to Add a Transaction:

1200 Main Avenue

Ph - (555)555-5555
m.“_a .( ) . Add a new NPI Select state(s) Select line(s) of Forms Transactions
Email: joan.dodds@noridian.com Bo—

Account Created: 06/12/2019

Software: Othar Add Transaction » =
Date Accepted: 06/12/2019 Manage Transactions »

Registration NPI: 1011111118

Transaction Status At-A-Glance Q, Search by NPI

No data available in table

Account Settings: Self-Administered

Manage Users »

Testing
View Testing History »

Manage Transactions »

3. Enter a 10-digit billing or group NPI number.

4. Enter the associated Tax ID, EIN or SSN.

5. You can click on the (+) next to Add additional NPIs, but they must be for the
same states, lines of business and transaction types.

6. Once the NPI and Tax ID or SSN are complete, you will be allowed to click
Continue.

7. Frequently Asked Questions  are a quick reference that answer questions
specific to the step/page you are on.

Note. For all other NPIs that need to be added to the account, you will select
Add Transaction
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Note: If multiple NPIs are added to a single account profile, a billing group
number will be assigned to that account. This billing group number would be
utilized by direct submitters for transmitting/receiving electronic data.

Add Transactions i Select State(s)

1. Atany time during the Add Transaction process, you can go back to the
previous step by clicking Back . However, if you have not yet clicked
Continue on this page, your information will be lost.

2. The left column will show all states that EDISS conducts business with. To
select your state(s), highlight the state and click Add.

3. The states you have selected will show up in the right column.

4. The Remove button can be used to move a state from the right column back
to the left, if selected in error.

Note: The states can also be dragged from one column to the other.

5. Once all states have been selected click Continue .
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